7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLLMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
071 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-$3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-93)

HactoAawmit 3akoH peryiMpyer OTHOLWEHMA, BO3HUKAlOWMe Mexay nortpebutenamu u
U3rOTOBUTENIAMM,  UCMOJHUTENSIMM,  MMMOPTEPAMKM, NpPOAaBLaMW, BAAJe/bLaMW  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbIMOSHEHWW pPaboT, OKasaHUU ycayr),
yCTaHaB/AMBAET NpaBa noTpebuteneit Ha NpMobpeTeHMe TOBapoB (paboT, ycayr) HagnerKalero Kayectsa
n 6e3onacHbIX AR XW3HW, 340POBbA, UMYLLECTBA NOTPebUTenei 1 oKpyKatLen cpeabl, NoayvyeHue
MHbopmMauumn o ToBapax (paboTax, ycayrax) M 06 UX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, FoCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe ONpeaenseT MexaHM3m peannsaumm sTux npas.

(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, MCcnosibsyemble B HAaCTOALLEM 3aKoHe:

notpebutenb - TrpaXOaHWH, WMEWMIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWM, NPUOBPETAOWNI UAN UCMONb3YIOWMIA TOBapbl (PaboTbl, YCAYrK) UCKNOYUTENBHO 44
JNINYHDbIX, CeMeVIHbIX, AOMaWHUX U UHbIX HYXK A, HE CBA3aHHbIX C OCyLLecTB/ieHnem I'IpEAI'IpVIHMMaTefIbCKOVI
AesATeNbHOCTH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

W3roTOBUTE/Ib - OPraHM3aLMA HEe3aBUCMMO OT ee OPraHW3aUMOHHO-MPABOBOW GOPMbI, 3 TaKKe
MHAMBUAYANbHbIA NpegnpuHMMaTe b, MPOU3BOAALLME TOBaPbI AN Peannsaunmn noTpebutenam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONHUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOpPMbI, a TaKKe
WMHANBUAYANbHbLIA NPeAnpPUHMUMATENb, BbINOAHAOWME paboTbl MM OKa3blBatoLMe ycayru notpebutenam
no BO3Me34HOMY AOr0BOpY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3auunAa He3aBUCMMO OT ee OpFaHVI3aLI,MOHHO-FIpaBOBOl7I d)OprI, a TaKXe


consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284622D7F48F3A51A61A3B37453C57BC8D0E8EAB4CA3F633A353BF7D79373E952FCD6715F5260871O2n1J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284224D0FA833A51A61A3B37453C57BC8D0E8EAB4CA3F633A353BF7D79373E952FCD6715F5260871O2n1J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284123D3FE84380CAC12623B473B58E39A09C7A74DA3F633A25AE0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284124D0F485340CAC12623B473B58E39A09C7A74DA3F637A35EE0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284726D1FB85320CAC12623B473B58E39A09C7A74DA3F635A759E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284224D0FA823A51A61A3B37453C57BC8D0E8EAB4CA3F633AD53BF7D79373E952FCD6715F5260871O2n1J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284427D5FB85360CAC12623B473B58E39A09C7A74DA3F633A658E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284225D1FF8F3A51A61A3B37453C57BC8D0E8EAB4CA3F632A753BF7D79373E952FCD6715F5260871O2n1J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284322D1FC833A51A61A3B37453C57BC8D0E8EAB4CA3F633AC53BF7D79373E952FCD6715F5260871O2n1J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284224D0F8833A51A61A3B37453C57BC8D0E8EAB4CA3F633AD53BF7D79373E952FCD6715F5260871O2n1J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284122D0F585350CAC12623B473B58E39A09C7A74DA3F633A65DE0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284423D7F480370CAC12623B473B58E39A09C7A74DA3F633A25DE0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284122D9FB82330CAC12623B473B58E39A09C7A74DA3F630A150E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284421D2FA85310CAC12623B473B58E39A09C7A74DA3F633A15FE0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284122D0F886360CAC12623B473B58E39A09C7A74DA3F633A451E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF28462ED7FC81330CAC12623B473B58E39A09C7A74DA3F633A55DE0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284727D9FA8F380CAC12623B473B58E39A09C7A74DA3F633A659E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284122D0F887330CAC12623B473B58E39A09C7A74DA3F632A259E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284420D8FD80360CAC12623B473B58E39A09C7A74DA3F633A451E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284421D2FB80300CAC12623B473B58E39A09C7A74DA3F633AC5FE0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284122D0F887340CAC12623B473B58E39A09C7A74DA3F633A25EE0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284726D0F88F340CAC12623B473B58E39A09C7A74DA3F633AD58E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284727D6FD8E330CAC12623B473B58E39A09C7A74DA3F633A451E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF28472FD6FD81370CAC12623B473B58E39A09C7A74DA3F633A451E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF28472FD9F986310CAC12623B473B58E39A09C7A74DA3F633A55BE0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284626D3F885360CAC12623B473B58E39A09C7A74DA3F633A451E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284624D0F987320CAC12623B473B58E39A09C7A74DA3F633A450E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284624D9FE86380CAC12623B473B58E39A09C7A74DA3F633A451E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284621D1F483390CAC12623B473B58E39A09C7A74DA3F633A451E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284623D1FC83390CAC12623B473B58E39A09C7A74DA3F633A450E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284623D8FA8E330CAC12623B473B58E39A09C7A74DA3F633A451E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284122D0F887300CAC12623B473B58E39A09C7A74DA3F633A451E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284122D0F887320CAC12623B473B58E39A09C7A74DA3F633A35DE0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284127D6FC8F350CAC12623B473B58E39A09C7A74DA3F633A451E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284124D1F58F390CAC12623B473B58E39A09C7A74DA3F632A551E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284125D3FF87390CAC12623B473B58E39A09C7A74DA3F633A65DE0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284123D4FD83360CAC12623B473B58E39A09C7A74DA3F633AC50E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284224D0FA823A51A61A3B37453C57BC8D0E8EAB4CA3F632A553BF7D79373E952FCD6715F5260871O2n1J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284224D0F8833A51A61A3B37453C57BC8D0E8EAB4CA3F632A553BF7D79373E952FCD6715F5260871O2n1J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284626D3F885360CAC12623B473B58E39A09C7A74DA3F633A559E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=7F10220E030AE6B771785108F294BF284626D3F885360CAC12623B473B58E39A09C7A74DA3F633A559E0786C26669A2DD37816E93A0A7320O4n2J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E7E92B8DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E7E8228DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E7E8228DF3AD258EC9A2ACB514F353F67F50P5n7J

MHAMBUAYANbHBIA NpeanpUHMMaTENb, peanusylolne ToBapbl NOTpebutenam no AoroBopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
0653aTeNbHbIM TPeboBaHUAM, NPEAYCMOTPEHHbIM 3aKOHOM IM60 B YCTAHOB/IEHHOM MM MOpAAKE, Uax
YyCNnoBMAM AOroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM O6bIYHO NpeabaBAseMbiM
TpeboBaHMAM), UK LLeNSM, 1A KOTOPbIX ToBap (paboTa, ycayra) Takoro poaa 06biuHO UCNONb3YEeTCs, Un
uenam, O KOTOpbIX npogasel, (MCnosHWUTeNb) Obla MOCTaB/eH B M3BECTHOCTb MoTpebutenem mnpu
3aK/lo4eHMM 4OroBopa, Uan obpasuy 1 (Man) onncaHuio NpuU Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIA HEAOCTAaTOK TOBapa (paboThbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbIA HE MOXKET ObITb YCTPaHEH 663 HecopasMepPHbIX PAacXOA0B UK 3aTPaT BPEMEHW, N BbIABASETCA
HEeOAHOKPaTHO, UM NPOABAAETCA BHOBb MNOC/IE r0 YCTPAHEHUS, UK gpyrue nofobHble HEAOCTATKY;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

H6e3sonacHoCTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA XU3HM,
30pOBbA, MMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCI0BUAX €r0 MCMONb30BaHKA,
XpaHeHWs, TPaHCMNOPTUPOBKU U YTUAM3ALMKN, a TaKkKe 6e30MacHOCTb npolecca BbinosHeHUA paboTbl
(okazaHus ycnyrum);

YyNo/IHOMOYEHHaA  u3rotoButenem (NpoaasBLOM) OpraHM3auusas  WAM  YNOJIHOMOYEHHbI
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuUHMMaTENb (Janee -  YNoOJHOMOYEHHas
opraHvsaumMa MAM  YNOAHOMOYEHHbIA WHAMBUAYANbHbIN NpeAnpuUHUMATENb) - OpraHu3auums,
OCYLLECTBAAIOWAA OnpeAeneHHYI0 AeATeNbHOCTb, WAW OpraHu3auuMaA, co3fgaHHaAs Ha TeppuTopuu
Poccuiickolt degepaumm msrotosutenem (nNpoaasuom), B TOM 4YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpPOAAaBLOM), BbiNOAHANWOLIME onpedefieHHble GYHKLMM Ha OCHOBaHMM A0roBopa C
nsrotosmTenem (NpoaasuUOM) M YNONHOMOYEHHbIE MM Ha NPUHATUE U yaoBAeTBOpeHue TpeboBaHui
notpebutenein B OTHOLIEHMM TOBapa HeHadNe)kallero Kayectsa, AMb6O UHAMBUAYA/bHbIN
npeanpuvHUMaTeNb, 3aperMcTPUPOBaHHbIN Ha Tepputopumn Poccuiickoit depepaumnn, BbIMOAHAIOLWMIMA
onpeaeneHHble GYHKUMM Ha OCHOBaHWW A0OroBopa C M3rotosuTenem (NpoaasuLoOM), B TOM 4Mucae C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), WU YNOJHOMOYEHHbIA UM Ha NPUHATUE K
yaosnetsopeHue TpebosaHuMii noTpebutenei B OTHOWEHMM TOBapa HeHaA/1eXalllero Kayecrsa;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

MMMOpTEP - OpraHM3auus He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WHAMBMAYANbHBLIN NpeAnpUHUMATENb, OCYLLECTBAAIOWME MMMNOPT ToBapa 415 ero nocnegytowei
peanusaunn Ha TeppuTopumn Poccuiickoin deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

BAajenew, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
OopraHuM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYASbHbIN
npeanpuHMMaTe b, KOTopble ABAAIOTCA BAaAe/bLamMn NPOrpaMmmbl AR SNEKTPOHHbIX BbIMMCAUTENbHbIX
MawmnH u  (man)  Bnagenbuamu  canta UM (MAM)  CTpaHUUbI caiiTa B MHPOPMALMOHHO-
TENEKOMMYHUKALUMOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCcTaBAAloT NoTPebuTentd B OTHOLIEHMM
onpeaeneHHoro ToBapa (ycayrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMWUTBLCA C MpPeasioXKeHnem
npoAasua (MCNOAHWUTENA) O 3aKNOYEHWUM AO0roBopa Kynau-npoAaskyM ToBapa (AoroBopa BO3ME34HOro
OKa3aHMWA YCAyr), 3aKN4YMTb C NPOAABUOM (MCMOAHWUTENEM) AOrOBOP Kynau-npodaxku (aorosop
BO3ME34HOTO OKa3aHWA YC/Iyr), a TaKKe MPOM3BECTVM MpPeABapUTENIbHYIO OMN/IaTy YKa3aHHOro ToBapa
(ycnyru) nyTem HasIMYHbIX pacyeToB b0 NepeBoAa AEHEKHbIX CPEACTB BAaZe by arperatopa B pamKax
npumeHsembix ¢opm 6e3HaNIMYHbIX PAcYeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbu 16.1 HacTosuiero
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3aKkoHa 1M PepgepanbHbiM 3akoHOM OT 27 mtoHA 2011 roga N 161-93 "O HaumoHanbHOM NAaTeXKHoWM
cucteme".

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OGLLUE NONOKEHUA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLWEHUI B 061aCTH 3awWmnTbl NpaB NnoTpeburenei

1. OTHoweHMA B 06acTM 3aWmTbl NpaB noTpebuteneln peryanpyroTca MparkgaHCKUM KOLEeKCoOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, gpyriuMmn denepanbHbIMM 3aKOHAMMU (Lanee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMM C HUMM WMHBIMM HOPMATMBHbIMW MPaBOBbIMM aKTamMu Poccuinckoit
depgepaunn.

(n. 1 8 pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepanbHbIM OpraHam
NCNOSIHUTENbHOM BAACTU NPUHUMATb aKTbl, COAEPKaLLME HOPMbI O 3aLLuTe Npas noTpebuteneit.

MpaButenbctBo Poccuiickon depepauum BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(n3rotosuTens, ncnonHuTens, YNOAHOMOYEHHOM opraHusauum nnu YNONHOMOYEHHOro
MHAMBMAOYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
NpW 3aKNOYEHUN U UCMONHEHMM NYBNMUHBIX [AOroBOPOB (O40OrOBOPOB PO3HWYHOW KyM/IM-NPOAOAXKM,
3HEepProcHabxeHus, 4OroBOPOB O BbIMNOJHEHMM PAaboT U 06 OKazaHUK ycyr).

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

Ab63au ytpatua cuay ¢ 1 asrycra 2011 roaa. - PeaepasbHbili 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®epepaummn

1. Ecav mexkayHapogHbiM goroBopom Poccuitickoit desepaumm yCTaHOBAEHbI MHble MpaBuaa o
3almTe npas notpebuteneil, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PelweHWA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHWW  MOJIOXKEHUN
MeXAYHapoaHbIX gorosopoB Poccuiickon dPeaepaumm B UX  WCTOIKOBaHWMKM, MNPOTMBOpPEYALLEM
KoHctutyumnm Poccuiickot Pepepaunmn, He nognexat ncnonHeHmio B Poccuiickot deaepaunn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTAaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLIMOHHbIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. Mpaso notpeburteneii Ha npoceBeLweHne B 06aacTH 3aWUTbl NpaB noTpebutenei

1. NpaBo noTpebutenei Ha npocselLeHne B 061acTM 3alWmTbl NpaB noTpebuTeneit obecneymsaeTca
nocpeacTBOM  BK/HOYEHMA COOTBETCTBYIOWMX TpeboBaHnit B denepanbHble rocyaapcTBEHHbIE
obpasoBaTesibHble CTaHAapPTbl M 06pasoBaTe/ibHble NPOrpaMmbl, a TaKKe NOCPenCcTBOM OpraHM3aumum
cuctemol MHPopmaumm notpebuTtenelt 06 nx NpaBax M 0 HEOHXOAMMbIX AEUCTBMAX MO 3aLMTe STUX NPas.
(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauum npaBa notpebutenei Ha npoceeweHve B 06nacTM 3awuMTbl Npas
notpebuTtenein opraH rocyaapcTBEHHOro Hag3opa ocylwecteaseT GOPMUPOBAHME U BEAEHME OTKPbITOTO
M obWweaoCTYNHOrO rocyAapcTBEHHONO WMHQPOPMALMOHHOIO pecypca B 06/1acTM  3awWmMTbl  Npas
notpebutenei, KayectBa M 6HesonmacHOCTM ToBapoB (paboT, ycayr) B NOpAAKe, YCTAaHOBJEHHOM
MpasuTtenbscteom Poccuiickoin ®epepaumm.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)
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Cratba 4. KauectBo ToBapa (pa6otbl, ycnyru)

1. Npogasel, (McnonHWUTENb) 0653aH NepenaTtb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOpY.

2. Mpu oOTCyTCTBMM B [O0OrOBOPE YC/OBMIA O KayecTBe ToBapa (paboTbl, ycayrn) npopasel,
(vcnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabaABAAeMbIM TPeb0oBaHMAM M NPUTOAHbIN ANA Uenen, A1a KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bI4HO UCMO/b3YeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npogasel, (MCNOAHMTENL) NPU 3aKAlo4eHUM Aorosopa bbin nocrtasieH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lieasx npuobpeTeHus ToBapa (BbINOSHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTbh NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIA AN UCMONb30BaHWUA B COOTBETCTBUU C STUMM LLENAMMN.

4. Npw npoaake ToBapa no obpasuy v (Mamn) onucaHuio npoaasel, 06sa3aH nepegaTb NoTpebutento
TOBap, KOTOPbIM COOTBETCTBYET 06pasLy U (Man) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKU CAOXHbIX TOBApPOB C MpeaBapuTesibHO
YCTaHOB/IEHHbIMU nporpammamm ana 9NIEKTPOHHbIX BblYUCIUTENDBbHbLIX MalUH I'IOTpEGVITenIO
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbI TEXHWYECKU CNOXHbIX TOBapoOB C
npeaBapuUTeNbHO YCTaHOBJIEHHbIMKM NpPOrpamMmamMum  ANA  SNEKTPOHHbIX BbIYUCAUTE/IbHbIX MaLUH,
CTPaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuiickas ®epepauma Unm gpyrue rocygapcrsa - Y1eHbl
EBpa3snicKoro sKOHOMUYECKoro cotosa. lMNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKM CIOXKHbIX
TOBapoOB, MOPAJOK COCTAaBNEHUA N BEAEHWA NepeyHA NPorpamm ANA 3NEKTPOHHbIX BbIYNCAUTENbHbIX
MaLUWH, CTPAaHAMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuitckas ®eaepauma unm gpyrue rocyaapcrea
- YneHbl EBPa3ninckoro aKOHOMMYECKOTro COK3a M KOTOPbIe A0/KHbI ObITb NPeABaPUTENbHO YCTAaHOB/EHDI,
M MNOPALOK WX NpeABapuUTesIbHOM YCTAaHOBKM, BK/OYaa TpeboBaHUA K  YHKLMOHUPOBAHMIO,
onpeaenatotca MNpasutenbcteom Poccuiickon ®eaepauymm.

MpenBapuTeNbHO YCTaHOB/AEHHbIE MNPOrPaMMbl A1A 3NEKTPOHHbLIX BbIYMCAUTENbHbBIX MalUWH,
ncnosnbsyemble notpebuTenem Ha OTAE/NbHbIX BMAAX TEXHUYECKM C/IOXHbIX TOBApoOB Aaa AoCTyna K
MHPOpMaUMKM Ha cailTax B MHOOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMO/Mb30BaHWA 6€3 [OMNONHUTENbHbLIX HACTPOEeK (Mo yMOAYaHWUIO)
NMOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHNA KOTOpoW aBaseTca Poccuiickaa Pegepauma unm apyrue
rocysapcrea - uneHbl EBpPAsMIACKOrO 3KOHOMMYECKOrO CO3a, B MOpAAKe, YCTAaHOBNEHHOM
MpasuTtenbctBom Poccuinckoint Pepepaumn. TpeboBaHUA K YKazaHHON MOUCKOBOW cUCTEME U NMOPALOK ee
onpeaeneHns yctaHasameatotca MpasuTtensctBom Poccuiickoit depepaumm.

MpeaBapuTeNbHO YCTAHOBAEHHbIE MNPOTrPAMMbl AAA 3AEKTPOHHbIX BbIYUCAUTE/NbHbBIX MALUUH,
ncnosibdyemble NoTpebuTenem Ha OTAENbHbIX BUAAX TEXHUYECKM CNOXKHbIX TOBAPOB, A0/IKHbI B TOM Yncne
BK/IHOYATb MPOrpammy A8 31€KTPOHHbIX BbIMMCAUTENbHBIX MALLWH, KOTOPaa NpeAHa3HayYeHa a41A NOMCKa,
NPOCMOTpa M NpUOBpeTeHNA NPOrpamMm AN SNEKTPOHHbLIX BbIYUCAUTENbHbLIX MalUMH, NPUMEHAEMbIX
noTpebuTenimm C WUCNONb30BAHMEM TEXHUYECKU CNOXKHbLIX TOBapoB (Aanee - eAWHbIA MarasuH
NPUAOXKEHUN), N PYHKLMOHMPOBAHME KOTOPOM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMNOB,
yTBEpPKAAEMbIX denepasibHbiM OpPraHOM WCMOAHUTENbHON BAACTW, OCYLLECTBAAOWMM GYHKUMM NO
BbIPaboOTKe M peanunsaummn rocyfapcTBEHHOW NOAUTUKM U HOPMATUBHO-MPABOBOMY PEryMpoBaHuIO B
cbepe  MHPOPMALMOHHLIX  TexHosnorni. dPepepanbHblit  OpraH  MCMAOAHUTENbBHOW  BAACTH,
OCYLLECTBAAOWMNN GYHKUMKM MO BbIPabOTKe U peannsaumnmn rocyaapcTBEHHON MNOANTUKU U HOPMATUBHO-
NpaBoOBOMY PEeryinpoBaHuto B chepe MHOOPMALMOHHBIX TEXHOMOTUN, TaKMKe YTBEP)KAAET nepeyeHb
NPorpamm ANA 3/IEKTPOHHbIX BbIYUCAUTE/IbHBIX MALUWH, Pa3MeLLaeMbIX B €4MHOM MarasmHe NpUAoKeHUM
B 06a3aTe/IbHOM NopAaKe.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 14.07.2022 N 266-03)
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(n. 4.1 BBegeH dPeaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. EciM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMMK MNopAgKke npesycMoTpeHbl obs3aTenbHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepegaTtb NOTpebuTeNto ToBap
(BbINONIHUTBL paboTy, OKa3aTb YC/yry), COOTBETCTBYIOLLMIA STUM TPEOOBAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctratba 5. MpaBa u o06A3aHHOCTM wu3rotoBuTena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyxbbl, CpoKa rogHocTM ToBapa (paboTbl), a TaKKe rapaHTUIMHOrO CPoOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIH ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYKObl - Nepuos, B TeYeHWe KOTOPOro WM3roToBUTE b
(vcnonHuTenb) obsasyeTca obecneunBaTb NOTPEOGUTENO BO3MOMKHOCTb UCNONb30BaHMA ToBapa (paboThbl)
Mo Ha3Ha4YeHUIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEA0CTaTKNU Ha OCHOBaHMM NYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbK 29 HacToALWEro 3akoHa.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutenb) o6n3aH ycTaHaBAMBaTb CPOK CAyxbbl ToBapa (paboTbl)
ONMTENbHOro NO/Ib30BaHMA, B TOM 4YMCIE KOMMNEKTYOWMUX u3aenvii (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN oNpeseNeHHOro NnepmMoaa MoryT NpeacTaBAATb ONAaCHOCTb A/1A KU3HM, 340P0BbA
noTpebuTens, NPUUMHATL Bpes ero MMyLLLECTBY UM OKpYy:KatloLwen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»k6bl ToBapa (paboTbl) MOMKET MCHMCAATLCA eAMHULAMU BPEMEHM, @ TAKMKE WHbIMM
eauHULAMU M3MepPeHUs (KMAomeTpamu, MeTpamu M MPoYMMU eguHULAMU U3MEPEHUs ucxodsa U3
dYHKLUMOHANbHOTO Ha3HauyeHMa ToBapa (pe3ynbtata pabothbl)).

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHMA, napdomepHO-KOCMETHUYECKME TOBAPbl, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XMMUU U UHble NOA06HbIE TOBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06A3aH YyCTaHaBAMBATb CPOK
rogHocTM - nepuoa, MO WCTeYeHMM KOoToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM ANs
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNo/JHEHME PabOTbl) NO MCTEYEHUN YCTAHOB/NEHHOrO CPOKa rogHOCTH, a
TaK»Ke ToBapa (BbiNoNHeHWe paboTbl), Ha KOTOPbIN A0MKEH BbITb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTenb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIiHbIA CPOK -
nepuos, B TeYEHWE KOTOPOro B c/iyyae obHapy»KeHus B ToBape (paboTe) HeaocCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNo/JIHOMOYEHHas OpraHM3aumMa WM YNoJIHOMOYEHHbIN WUHAMBUAYA/bHbINA
npegnpuvHMmartenb, uMmnoptep 06sa3aHbl YA0BAETBOPUTL TpeboBaHUA MOTPebuTens, ycTaHOB/IEHHble
cTaTbaAMM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3roToBuTeNb BNpaBe NPUHATL 06A3aTeIbCTBO B OTHOLLIEHWN HEAOCTAaTKOB TOBapa, 06HapYKEHHbIX
MO UCTEYEHUN YCTAHOBJAEHHOIO UM rapaHTMIMHOrO CPOKa (A0N0NHUTENbHOE 06A3aTeNbCTBO).
(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

CopoeprkaHme [ONONHUTENbHOrO 00A3aTenbCcTBa WM3rOTOBUTENS, CPOK  OeNCTBMA  TaKoro
obAsaTenbcTBa WM MOPSAAOK OCYLLECTBNEHUs noTpebutenem npaB nNo Takomy o0b6A3aTenbcTBy
onpeaenatTca N3roToBUTENEM.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-03)
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7. MNpognasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUIMHbLIA CPOK, €C/IM OH He YCTaHOBJ/EH
N3roTOBUTENEM.

|_||T)O,D,E:IBELI| Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHMUM HeAOCTAaTKOB TOBapa, O6Hapy)'KeHHbIX no
NUcTevyeHnn FapaHTMVIHOFO CPOKa, YCTAaHOB/IEHHOIO N3roToOBUTENEM (,D,OﬂOl'IHMTEJ'IbHOe O6FI3aTEIIbCTBO).

CoaeprkaHue AONONHUTENbHOTO 0653aTeIbCTBa NPOAABLA, CPOK AENACTBUA TAKOro 0643aTeNnbCTBa U
nopagoK OCyLecTBAeHUA noTpebuTenem npaB no Takomy 06A3aTenbCTBY ONpesenstoTca AOroBOPOM
Mexay notpebutenem n NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, ObHaApy)KeHHble B
TEeYeHue CPoKa AeNCTBUA AONONHUTENIbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLlemM BTOPbIM MyHKTa
6 cTaTby 18 HacTosLWEero 3akoHa, a Noc/ne OKOHYaHMA CPOKa AeNCTBMA AONONAHUTENbHOIO 06a3aTeNbCTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbu 19 HacToswero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTb M3roToBUTENA oObBecneyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
06cnyKMBaHUA ToBapa

M3rotosuTenb 06a3aH obecneunTb BO3MOXHOCTb MCMOAb30BAHMA TOBapa B TEYEHWE ero Cpoka
cnyk6bl. na 3TOM Lenmn usrotosuTteb obecneunsaeT PEMOHT U TeXHUYECKoe 06CNyKMBaHMe TOBapa, a
TaK}Ke BbIMYCK M MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auMu B HEOBXOAMMbIX A1 PEMOHTa U
TEXHUYECKOTo 06CNyKMBaHMA 06beMe M aCCOPTUMEHTE 3anacHbIX YacTel B TeueHMe CPoKa NPON3BOACTBa
TOBapa M Noc/e CHATUA ero C NPoU3BOACTBA B TEYEHME CPOKa CAy>KObl TOBapa, a MpPu OTCYTCTBUM TaKoro
CpPOKa B TEYEHUE AECATU JIET CO AHA Nepeaaqn ToBapa noTpebuTeio.

Cratba 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. NoTpebutens nmeeT NpaBo Ha TO, 4TObbI ToBap (paboTa, ycnyra) Npy 06bIYHBIX YCIOBUAX Er0
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCMNOPTUPOBKU U yTUAM3aumun Bbln Be3onaceH Aas KWU3HW, 340POBbA
noTpebuTens, oKpyKatoLel cpeapl, a TakKe He NPUYMHAN Bped MMyLLEecTBY noTpebutensa. TpeboBaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHocTb ToBapa (paboTbl, ycayrM) AAA KUM3HU U 340PO0BbA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPalLEHME NPUUYMHEHWA Bpeda MMYLLECTBY
notpebutens, ABnNAOTCA 06M3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JEHHOM UM
nopsakKe.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTeNb (MCnonHUTENb) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHme
YCTaHOBJ/IEHHOTO CPOKa CYKObl UM CPOKA rogHOCTM ToBapa (paboTbl).

Ecnn B cOOTBETCTBMM C NYHKTOM 1 cTaTbM 5 HacToALLEro 3aKoHa M3roTOBUTEb (MCNOMHUTENb) He
YCTaHOBW Ha ToBap (paboTy) cpok cnyxbbl, oOH 06a3aH obecneunTb besonacHocTb ToBapa (paboTsbl) B
TeyeHue AEeCATU NeT Co AHA nepeaayn ToBapa (paboTbl) notTpebuTento.

Bpen, NpMUYMHEHHbIN KMU3HUW, 300POBbLI0 UIN UMYLLLECTBY NOTPEbUTENA BCAeACcTBUE HeobecneyeHun
6e3sonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbelr 14 HacTosuiero
3aKoHa.

3. Ecam pgna 6e3onacHoOCTM  MCNosib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobatogaTb cneumanbHble nNpasuaa (aanee - npasuna),
M3roToBuTENb (MCMONHUTENL) 0653aH yKas3aTb 3TW MpaBuaa B CONPOBOAWUTENbHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MAaPKUPOBKOM MM MHBIM cnocobom, a npogasel, (McnoiHUTeNb)
06s3aH L,0BECTUN 3TW NpaBwuIa 40 CBeAeHUA NoTpebutens.
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4. Echm Ha ToBapbl (paboTbl, yCyrM) 3aKOHOM UKW B YCTAHOB/IEHHOM MM MOpsAAKe YCTaHOB/EHbI
obssatenbHble TpeboBaHUA, obecneymBatolwme nx 6e3onNacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpYyXalolen cpedpl M NpeaoTBpalleHne NPUYMHEHNs Bpeda UMYLLLECTBY NoTpebutens, cooTBeTcTeMe
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM MNoAnexuUT 06A3aTeNlbHOMY MOATBEPNKAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMK aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npopgaxka ToBapa (BbinosiHeHWMe paboTbl, OKasaHWe ycayrn), B TOM u4uc/e
MMMNoOpTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obAsaTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOBaAHMAM, YKa3aHHbIM B NYHKTE 1 HAaCTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4uUCle MMMNOPTHOrO TOBapa, coAeprKawero
nHpopmaumio, 3a pPacnpocTpPaHeHMe KOTOPON npeaycMOTPeHa aAMMHUCTPATMBHAA WAW YrosioBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHoM OT 05.12.2022 N 478-93)

5. Ecnm  yctaHoeneHo, uTo npu  cobaogeHnn notpebutenem ycTaHOBAEHHbIX MNpPaBuA
MCNONb30BaHWA, XPaHEHMA MW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUUMHAET NN MOSKET MPUUNHUTD
BPeA, }KM3HW, 340P0BbI0 U MMYLLECTBY NOTPEBUTENA, OKPYIKaloLWe cpede, U3roToBuUTe b (MCNoAHUTEND,
npoaasel) 06s3aH He3aMeANUTENbHO NPUOCTAHOBUTL €ro NMPOU3BOACTBO (peannsaumio) A0 ycTpaHeHus
NPUUYMH Bpeaa, a B HEeOBXOAMMBIX CNy4asnX MPUHATbL Mepbl MO M3bATUIO ero M3 060poTa U OT3bIBY OT
notpebutens (notpebuteneit).

Ecam npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3roTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOAHEHUU U3rOTOBUTENEM (MCNOAHUTENEM) 3ToM
06A3aHHOCTU YMOJIHOMOYEHHbIN deaepanbHbli OpraH UCMOJIHUTE/IbHOM BAACTU MPUHUMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCyru) c BHyTPEHHEro pbiHKa U (1K) OT NnoTpebuTtens uav notpebutenei
B NopA/iKe, yCTaHOB/IEHHOM 3aKoHo4aTenbcTBoM Poccuinckon ®egepaumm.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPebUTEN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexat
BO3MELLEHMWIO U3roTOBUTENEM (MCNOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHblil 3aKoH o1 21.12.2004 N 171-P3.

CtaTba 8. Mpaso noTpebutensa Ha MHpopmauuio 06 usrotosutene (UcnoaHuTeNe, Npojasue) u o
ToBapax (paborax, ycayrax)

1. NMoTtpebutenn BnNpaBe noTpeboBaTb MNPeAOCTABAEHUA HEOOXOAMMOW W  AOCTOBEPHOW
nHpopmauun 06 msrotosuTene (McnosHUTENE, NpPoAaBLe), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HactoAwen cTaTbM MHPOpPMALUMA B HaArnagHoOM M aoctynHoin dopme
O0BOAMTCA [0 CBeAeHUA noTpebuTenein npu 3akAOYEHUU AOTOBOPOB KYNAU-MPOLANKU U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6CayKUBaAHUS
notpebuTtenen, Ha PyccKom s3blKe, a AOMOJIHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCMONHUTENS,
npoAasLa), Ha rocyAapcTBEHHbIX A3bIKax cybbekToB Poccninckon Peaepaunn U poaHbixX A3biKax HAPOLOB
Poccuiickoin Peagepaunn.

3. YNonHoMoOY€eHHan opraHmnsaLma Uam ynosHOMOYEHHbIM MHAMBUAYAbHBIN NpegnpuHUMaTeNb No
TpeboBaHMIO NoTpebutenna ob6s3aHbl NPEAOCTaBUTL NOATBEPKAEHME CBOMX MOJIHOMOYNUM, BbITEKAIOLLMX
13 3aK/II0YEHHOTO MMM AOTOBOPA C U3roToBUTENEM (NPOAABLOM).

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM OT 29.07.2018 N 250-03)
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Cratba 9. UHdopmauma 06 usrotosutene (McnonHuTene, Nnpoaasue, BAagenble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npogasel) o06s3aH A0BecTM [0 cBedeHWAa noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOel opraHM3auMu, MecTo ee HaxoxaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pa3MelllaeT YKa3aHHY0 MHPOPMaLMIO Ha BbiBeCKe.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButens (McnonHutens, npojasel) - WMHAMBUMAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuUTb NOTPEBbUTENIO MHPOPMALIMIO O rOCYAapCTBEHHOW peructpauum M HauMeHOBaHWUU
3aperncTpupoBaBLLErO €ro opraHa.

MN3rotoBuTens (Npoaasell) 0653aH A0BECTU 10 CBeAeHUA NoTpebuTtens pupmeHHoe HaMmeHoBaHue
(HaumeHoOBaHUWeE), MecTo HaxoXaeHua (agpec) U pexkum paboTbl YNOJHOMOYEHHOW OpraHM3aLMmM Uaun
YNONHOMOYEHHOTo NHAMBUAYANLHOTO NpeanpUHUMaTENS.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4YeHHan opraHmnsauma uin ynoaHOMOYEHHbIM MHANBUAYANbHbIN NpeanpuHMmaTeNb
B c/iydyae obpalweHus notpebutens obs3aHbl AOBECTM A0 ero cBeAeHus WHbopmauuio o cebe u
nsrotoeutene (npogasue) (pUpmeHHOe HauMmeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHua (agpec),
pernm paboTbl, FOCyAapCTBEHHbIN PerncTpaLMoHHbIA HOMEpP 3anucu 0 CO34aHUN PUANYECKOTO NL3,
damunnio, Mma, OTYECTBO (€CIN MMeeTCs), roCyAapCTBEHHbIN PErmcTpaunoHHbI HOMEp 3anucu o
rocyaapcTBeHHOW perncTpaumm GpusnMyeckoro nuLa B Kayectse MHAMBUAYaANbLHOrO NpeanpuHuMmaTens).
YNoNHOMOYEHHAn OpraHU3aumsa Uan YnoJHOMOYEHHbIM UHOMBUAYANbHBLIN NpeanpuHMMaTenb BripaBe
[0BecTM A0 cBedeHus noTpebuteneit nHbopmaumio o cebe NocpeacTBOM ee pasmelleHUsa Ha CBOEM
cante B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHpopmauuio o6 nsrotosutene
(npopaBue) nocpeacTBOM pasmeLleHns Ha CBOEM caiTe B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetm "UHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotosuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHMKaUNOHHOM ceTu "UHTepHeT", cogeprKallyto MHPopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa 06s3aH A0BeCTM 40 cBeAeHMA noTpebuTeneit nHdopmaumio o cebe u
npoagasue (ucnonHutene) (ppmeHHoe HaumeHoBaHWEe (HaMMeEHOBaAHWE), MECTO HaxoXaeHua (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHDBIA HOMEP 3aNUCK O CO34aHUN OPULAUYECKOTO ANL3,
dbamunmnio, Mms, OTYECTBO (ecn MMeeTcsa), roCyAapCTBEHHbIW PErMcTpaumMoHHbIA HOMep 3amnucu o
rocyapCTBEHHOM perncrTpaumm GrUsnMYeckoro ML B KayectTse MHANBUAYANbHOIO NpeanpuHMmMmaTtensn), a
TaKKe 06 MMeWMXca U3MEHEHUAX B YKaszaHHOW WMHpopmauuun. Bnaaenel, arperatopa A0BOAMT 40
cBegeHuna notpebutenen wuHpopmaumto o cebe M npoaasue (MCNONHUTENe) nocpeacTBOM ee
pa3sMeLLEeHMA HA CBOMUX calTe U (Man) cTpaHuue caitTa B MHGOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM ceTu
"UnTepHeT". NHPopmaumio o npogasue (McnonHWUTene) Bnagenew, arperatopa BrpasBe AOBECTU A0
cBegeHun noTtpebuTeneid NOCPeACcTBOM pPasMeLLeHMs Ha CBOMX calTe M (M) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha CaliT npoaasua (McnonHutens)
B UHPOPMALMOHHO-TENIEKOMMYHMKALLMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 0653aH NPeAOCTaBUTL BAaLe/blLy arperatopa M pasMecTuTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (npu ero Haauvuum)
AocToBepHyto nHdopmMaumio o cebe, ykasaHHyo B NyHKTe 1.2 HacToAwel cTaTbk. B cnydyae, ecam nmetotcs
M3MeHeHuA B TaKol MHPOopMaumK, npoaasel, (McnoaHUTeNb) 06s3aH B TedeHue ogHoro paboyero gHa ¢
MOMEHTa BHECEHWUA B HEe M3MEHEeHWI CcOoobBLMTb BAaAenbly arperatopa 06 3TUX M3MEHEHUAX W
pa3smecTUTb UX Ha CBOeM caliTe B MUHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (Npu ero
Hannumn). Bnageneu arperatopa 06s3aH BHECTM 3TW U3MEHEeHWA B MHPOpPMaLMIo O npoaasue
(ucnonHuTene) B TeyeHMe opHoro pabouyero AHA, €CcAW pasMelleHWe yKasaHHoN uHdopmaumu
OCYLLECTBNAETCA Ha caiTe BAagenbua arperatopa M (MaM) ero cTpaHuue caita B MHPOPMALMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "UHTepHeT".
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(n. 1.3 BBegeH dPeaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnn Bup, [eATeNbHOCTM, OCYLLECTBAAEMbIA WM3roToBUTENEM (MCNONHUTENEM, NPOLABLOM),
NOANEXUT JIMLEH3UPOBAHUIO W (MAWN) UCNONHUTENb WMMEET FOCYAAPCTBEHHYIO aKKpeauTauuto, Ao
cBefeHuna notpebutena pgomkHa 6bITb AoBeAeHA MHPOpmMAUMA O BuAe AEATENbHOCTU U3rOTOBUTENA
(ucnonHuTenAa, npopasua), HoMepe NULEH3UU U (MAKM) HOomepe CBUAETENbCTBA O TOCYAAPCTBEHHOM
aKKpPeanTaLMmn, CPOKax AeNCTBUA YKa3aHHbIX IMLLEH3UN U (UIK) CBUAETENBCTBA, a TaKKe MHpopmauma 06
opraHe, Bbl4aBLLUEM YKa3aHHbIE NNLEH3UIO U (MAKN) CBMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmauma, npeaycMOTPeHHasA NyHKTamu 1 1 2 HacToALLelN CTaTbW, A0/XKHA ObITb A0BeAEHA
00 cBedeHMAa noTpebuteneir TaKKe MNpPU OCYLLECTB/IEHUM TOProsan, ObITOBOrO W WHbIX BWUAOB
obcnyKumBaHMA NoTpedbuTenen BoO BPEMEHHbIX NOMELLEHUAX, HA APMapPKaXx, C JJIOTKOB U B APYIrUX CAy4asX,
ecnn Toprosns, 6bIToBoE M MHbIE BUAbLI 06CNYKMBAHNA NOTPebUTENEN OCyLLECTBAIOTCA BHE MOCTOAHHOIO
MeCTa HaxoXAeHus npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBuTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobxoaMMyl0 W [OCTOBEpPHYl0 WHpopmaumio o ToBapax (pabotax, ycayrax), obecneumBatoLlyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, yciayr) nepeyeHb w
cnocobbl goBeaeHMa MHGOpMaUMKM A0 NoTpebuTens ycrtaHaBamsatoTca lMpaButenbcTBom Poccuinickoit
depepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM MopsAKe A0XKHa cogepKaTb:

HanMeHOBaHWEe TEeXHUYECKOro pernameHTa WKW WMHOE YCTaHOB/AEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickoit ®depepaumm 0 TEXHUYECKOM peryimpoBaHMM U cBugeTenbcTyloulee o6 ob6sa3atenbHOM
noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaueHme;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHus 06 OCHOBHbIX MOTPebUTENbCKUX CBOMCTBaX TOBapoB (paboT, ycayr), B OTHOLLUEHWUU
NPOAYKTOB MUTaAHWA CBeAEHWA O cocTasBe (B TOM yMCae HaMMeHOBaHMEe MCMOJb30BaHHbIX B npolecce
M3roToBAEHUA NPOAYKTOB NUTAHNA NULLEBLIX 406aBOK, BUONOrMYECcKU aKTUBHbIX 406aBOK, MHPOpMaLmA
O HaAUuMM B NPOAYKTaX MUTAHUA KOMMNOHEHTOB, MOJYYEHHbIX C NMPUMEHEHUEM FeHHO-UHMKEeHepHO-
MOANDULMPOBAHHbBIX OPraHU3MOB, B C/y4Yae, €C/M COAepXaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBnseT bonee AeBATU AECATbIX MPOLEHTa), NMULLEBON LEHHOCTW, Ha3HayeHuu, ob
YCN0BUAX NPUMEHEHUA N XPaHEHMA NPOAYKTOB NMTaHMA, 0 cnocobax U3roToBaeHUA roToBbix 61104, Bece
(obbeme), oaTe M MecTe U3roTOBAEHUA M YNaKOBKM (pacdhacoBKKM) NpoayKTOB NMUTAHWA, a TaKKe CBeAeHun
O NPOTUBOMOKAa3aHMAX A1 UX NPUMEHEHMA NPKU OTAeNbHbIX 3a6oneBaHuAx. MepeyeHb ToBapos (pabor,
ycnyr), MHbopmaLmMa O KOTOPbIX AO/MKHA COAEpXKaTb MPOTUBOMOKA3aHMA A1A WX MPUMEHEHUA MpK
oTaeNbHbIX 3ab01eBaHmMAX, yTBepaaeTca NpasuTenbcteom Poccuiickon Peaepauuu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

LLeHy B pyba1ax v ycnoBus NpuobpeTeHns ToBapoB (paboT, yciyr), B TOM YMc/e Npu onsiate TOBapoB
(paborT, ycnyr) uepes onpegeneHHoe Bpems Noc/e Ux nepegadn (BbiNnoSHEHWUA, OKasaHUA) noTpebuTento,
MOIHYIO CYMMY, NOA/IENKaLLYI0 BbinaaTe noTpebutenem, n rpaduk noraleHua 3Toi CyMmbl;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIA CPOK, EC/IM OH YCTaHOB/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuaa u ycnosus apdekTMBHOro M 6e30MnacHOro NCnosIb30BaHWA ToBapoB (paboT, ycayr);

nHdopmaumto 06 sHepreTmyeckon apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe O
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Ha/IMYnM TaKol MHPOPMALMKM ONpese/ieHO B COOTBETCTBMM C 3aKOHOA4ATeIbCTBOM 06 sHeprocbepekeHnn
M O NOBbIWEHUN HEPreTUYecKoln apHeKTUBHOCTY;
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*K6bl AU CPOK roAHOCTM TOBapOB (PaboT), ycTaHOBNEHHbIN B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK}Ke cBeAeHMA 0 HeobXoAMMbIX AeNCcTBMAX NOTPebUTeNa No NCTeYeHUM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINONHEHUM TaKNX AeNCTBUIN, ecnv ToBapbl (paboTbl) NO UCTeYEeHUM
yKa3aHHbIX CPOKOB MPEACTaBAAIOT OMacHOCTb A8 XU3HK, 340POBbA U MMYLLLECTBa MoTpebutens uau
CTaHOBATCA HEMPUTOAHLIMW A1A UCMO/Ib30BaHMA NO Ha3HaYeHUIO;

agpec (Mecto HaxoxgeHusn), ¢GUPMeHHoe HauMmeHoBaHMe (HaMMeHOBaHMe) W3roToBuTeNA
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMmn UaM YNoJHOMOYEHHOTO UHANBUAYANbHOTO
npeanpuHUMaTeNs, UMNopPTepa;
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obaAsaTeNbHOM MNOATBEPKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 CTaTbM 7 HACTOALLEro 3aKoHa;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O MPaBUIAxX NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHMa ycayr);

YKa3aHMe Ha KOHKpeTHoe /MU0, KoTopoe 6yaeT BbIMOAHATb PaboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/TIN 3TO UMEET 3HaUYeHUE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);
(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

YKa3aHue Ha 1cnosb3oBaHue GOHOrpaMm Mpu OKasaHWM PasBAEKaTebHbIX YCAYT UCNONHUTENAMM
My3blKa/IbHbIX NPOU3BEeAEHMNA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecnv npuobpeTaembiit notpebutenem ToBap 6bin B ynoTpebneHMM WAM B HEM YCTPaHAACA
HeZ0CTaToK (HegocTaTku), noTpebuTento A4oKHa bbITb NpeaocTaBneHa MHPopmaLuua 0b 3Tom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToAWel CcTaTbW, 4OBOAMTCA 4O CBeAeHUs
notpebutenein B TEXHUYECKOW [OOKYMEHTaLMM, Npuiaraemoi K ToBapam (pabotam, ycnyram), Ha
3TUKETKAxX, MapKUPOBKON WAWN WMHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNbHOM NOATBEPXKAEHUU COOTBETCTBUA TOBAPOB MNPeACTaBAfeTCA B
nopsake u cnocobamu, KoOToOpble YCTaHOB/IEHbl 3aKOoHOoAaTenbCcTBOM Poccuiickon Pepepaumm o
TEXHWUYECKOM pPeryanpoBaHuu, N BKAOYAET B cebs cBeAEHUA 0 HOMepe LOKYMEHTA, MOATBEPKAAOLWErO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatun cuay. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-3.
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHM3aLunii TOprosan, 6bITOBOrO M UHbIX
BMAOB 06CAYXMBaHMA noOTpebuTenei ycraHaBAMBaeTCA MO PEeLIeHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNAcTU cybbeKToB Poccuitickoii ®eaepaumm M opraHoB MeCTHOro cCaMoynpasBaeHus.

2. PexrMm paboTbl OpraHn3aLmii, OCyLLEeCTBAAIOWMX AEATENBHOCTb B Chepax TOpProsoro, 6bITOBOro u
WHbIX BUAOB 06CNY:KMBaHUA NoTpebuTeneil M He yKasaHHbIX B MyHKTe 1 HacToAWElN CTaTbM, a TaKkKe
WHANBUAYANbHbIX MPeANPUHUMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.

3. Pexxum paboTbl npoaasua (McnonHUTeNa) AoBoAMTCA A0 CBeAeHuA noTpebutenein U A0MKeH
COOTBETCTBOBATb YCTAHOBNEHHOMY.
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CraTbAa 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABL,A, Blage IbLia arperatopa) 3a
HeHagexauwyo uHdopmauuio o Tosape (pabote, ycnyre)
(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecnm noTpebutento He npeaocTaB/ieHa BO3MOMHOCTb HE3aMeaA/IMTeNIbHO MOAYyYuTb Npu
3aKNOYEHMM AoroBopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpoAaBLa
(McnonHuTens) BosmeleHUs YObITKOB, MPUUMHEHHbIX HEOHOCHOBAHHbIM YKJIOHEHUEM OT 3aKNHOUYEHUSA
[OroBOpa, a eCAN JOrOBOP 3aK/KOUYEH, B Pa3yMHbI CPOK OTKA3aTbCA OT ero UCnosiHeHusa n notpeboBaTtb
BO3BpaTa yn/a4eHHoM 3a TOBap CyMMbl ¥ BO3MELLEHMUSA APYTUX YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBopa NoTpebuTens 0b6da3aH BO3BPATUTL TOBap (pe3ynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnonHuTeNto).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTeno MoSIHOM W  A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacTosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (pabotbl, ycayrm),
BO3HUKLLME MNOC/IEe Ero Nepeaaymn notTpebutento BCneacTsme OTCYTCTBUA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmauuio o Toeape (ycayre) nam npoaasue (MCNoNHUTENE), HA OCHOBAHMM KOTOPOW NoTpebuTtenem
6bl1 3aK/OYEH [OrOBOP KyM/M-MPOAaXKW (JOroBop BO3ME3AHOrO OKasaHUA ycnyr) ¢ npogaBLoOMm
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHbIE MOTPebuTento BcaeacTBUE
npeaocTaBAeHUA eMy TaKon MHbopMaLLUN.

Echnm MHoe He NpeAycCMOTPEHO corfaleHMem Mexay BAajesblem arperatopa v MnpoAasLOMm
(McnonHuTEeNnem) MAM He BbITEKAeT M3 CyWEeCcTBa OTHOWEHWM MeKAy HMMWU, OTBETCTBEHHOCTb 3a
MCMNOMIHEHWE A0roBOpa, 3aK/JAOYEHHOrO NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeEHHON BAagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv npogasue
(McnonHuTene), a TakkKe 3a cobnogeHne npae notpebuTenelt, HapyleHHbIX B pe3y/ibTaTe nNepenauu
notpebutento Tosapa (ycnyrn) HeHaanexallero Kayectsa M obmeHa HenpoAOoBONbCTBEHHOro ToBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbIV ToBap, HeceT npoAaasel, (MCNOAHUTEND).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHbIE NOTPE6UTENtO
BC/MeACTBME MPeAoCTaBAEHUA eMy He[OCTOBEPHON WM HemoaHON MHGopmauun o Tosape (ycayre), B
c/lyyae, eciv Bnafesiel, arperatopa He U3meHaeT MHGopMaLmMio o Tosape (ycayre), NpeaocTaBieHHyo
NpoAaBuUOM (MCNOMHUTENEM) M COAEPMALLYIOCA B MPEA/IONKEHMM O 3aK/OYEHUM A0rosBopa Kynau-
npoaaxu (aorosopa BO3Me34HOI0 OKasaHMWA yCayr).

(n. 2.1 BBegeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. MNoTtpebuTtenb Bnpase NpeabABUTL TpeboBaHMe K BAaAe/bly arperatopa O BO3BpaTe CyMMbl
Npov3BEeAEHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpalLaeTr
CYMMY NMOJIy4eHHOM UM MpeaBapuTeIbHOM ONaThbl TOBapa (Ycayru) B Te4eHne AecaTU KaneHaapHbIX AHEN
CO AHA NpeabABaeHUA NnoTpebutenem Takoro TpeboBaHUS NPU OLAHOBPEMEHHOM HAZIMYMU CIEAYIOLLNX
YCNOBWIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTesbHasA onsiata Ha
6aHKOBCKMIM cYeT Badenbla arperatopa, He nepeaaH noTpebuTento B CPoK (ycnyra He oKasaHa B CPOK);

noTpebutenb Hanpasua NpoAaBUy (MCMONHWUTENIO) yBeLOM/IeHME 06 OTKase OT WCMOJIHEHUA
[0roBopa Kynan-npoaaxu (Lorosopa BO3Me34HOr0 OKa3aHuA ycIyr) B CBA3M C HApYyLLEHWEM NPOAABLOM
(ucnonHuTenem) obasaTenpCcTBa NepeaaTb TOBApP (OKasaTb yC/yry) B yCTaHOBJ/IEHHbIN CPOK.
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Hapagy c¢ TpeboBaHvem O BO3BpaTe CyMMbl NpeABapUTE/NIbHOW onnaTbl ToBapa (ycayru)
noTpebutenb, HanpaB/AseT BfAafesnbly arperatopa MNOATBEPKAEHME HanpasjeHus NpogaBLy
(ucnonHuTento) yesegomneHus 06 OTKase OT MCMOAHEHMA [OroBopa Kynau-npogaku (moroeopa
BO3ME34HOro OKasaHus ycayr).

Echn uHoe He npeaycMOTPEHO YCAOBUAMM MNOJIb30BAaTENbCKOrO WM WHOMO COrnalleHus
notpebutens c BRagenbLem arperatopa, yBedomaeHwe npoaasuly (McnonHuTento) ob oTKase oT
WUCNOJIHEHNS O0roBopa Kynau-npodaku (JoroBopa BO3ME3AHOrO OKas3aHWsA ycayr) moxeT 6biTb
HanpaBs/ieHOo BNaAeNblly arperatopa, KOTopblii 06A3aH HaNpPaBUTb ero NPoAaBLy (MCNONHUTENIO).

(n. 2.2 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

2.3. B cnyyae, yKasaHHOM B MyHKTe 2.2 HACcTOsALLEN CTaTbW, BNadenel, arperatopa BrnpaBe 0TKasaTtb
notpebuTtento B BO3BpaTe CYMMbl MpenBapuTe/ibHOW onaaTbl ToBapa (ycnyru) npu nosyyeHuu ot
npoaaBua (MCNONHUTENA) NOATBEPKAEHUA NPUHATUA noTpebutenem ToBapa (OKasaHua ycayru) npu
YC/IOBUM, YTO KOMWS TAKOTFO NoATBEPKAeHMA Oblaa HanpasieHa BaaaesbLem arperatopa notpeburento B
TeYeHue AeCATU KaleHOAPHbIX AHEeN Co AHA NoyYeHNa BAageNbLeM arperaTopa TpeboBaHmA o Bo3BpaTe
CYMMbl npeagapuTenbHoM onnatbl ToBapa (ycayrm). B cnydae Hecorsnacua noTpebutensa ¢
npeAcTaBNeHHbIMW BAAAeNbLEM arperatopa [Ao0KasaTes/bCTBAaMM NPUHATUA MoTpebuTenem ToBapa
(oKasaHus ycnyrn) noTtpebuTens Brnpase TpeboBaTb BO3BpaTa CYMMbl MPOM3BEAEHHON UM
npezBapuTenbHOM onnaTtel ToBapa (ycnyrm) B cyaebHom nopsake.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu nNpuUYMHEHUUM BpPeda KWU3HW, 340POBbI0 M MMYLLECTBY MOTpebuTens BcaeacTsme
HenpeaocTaBAeHUsA emy MOJIHOW U AOCTOBepHOM UHbOopmaLUumM o Toeape (paboTe, ycayre) notpeburens
BnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NopsaKe, NpeaycMoTPeHHOM cTaTbeli 14 HacTosAwero
3aKoHa, B TOM 4MUC/Ae MNONAHOINO BO3MeELLEeHMA YObITKOB, MNPUYMHEHHbIX MPUPOLHLIM ObObEKTAM,
Haxoasawmumca B cobctBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHMN MNoTpedbuTens O BO3MELLEHUU YObITKOB, NPUUYMHEHHDbIX
HeAOCTOBEPHOW MAM HeAOCTaTOYHO NosHoW MHdopmaumeit o ToBape (paboTe, ycayre), Heobxoammo
UCXOANTb U3 NPeAnooXKeHUA 06 OTCYTCTBMM Yy NOTpedbutens cneumanbHbIX NMO3HAHUI O CBOMCTBAX M
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENs (MCnonHUTENA, NpPogasua, YNONHOMOYEHHOWU
OpraHM3auuM waM YNONHOMOYEHHOTO MWHAUBUAYANbHOrO npeanpuHUMMaTensa, umnoptepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuMe npas NoTpebuTene N3roToBMTeNb (UICNOAHUTEND, NPOAABEL,, YNOJHOMOYEHHas
opraHv3aumMa WAM YNOJHOMOYEHHbIA MHAMBUAYANbHbIA NpeanpuHUMaTENb, WMMOPTEP) Hecer
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO 3aKOHOM W/IN LOFOBOPOM.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. EcM WHOe He YCTaHOB/IEHO 33aKOHOM, YObITKM, MPUYMHEHHble MNOTPebutento, noanexar
BO3MELLEHUIO B NMOJIHOM CyMMeE CBEPX HEYCTOMKM (NeHK), yCTaHOBNIEHHOW 3aKOHOM MW LLOTOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (MeHW) M Bo3meleHMe y6bITKOB He 0cBO6OMKAAT W3roToBUTENA
(McnonHuTens, Nnpogasua, YyNoAHOMOYEHHYIO OpraHM3auMio UAW YNONHOMOYEHHOTO UHAMBMAYANbHOIO
npeanpuHMMaTens, MMNopTepa) oT MCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 06A3aTenbCTB B HaType nepej,
nortpebuTtenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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4. NsrotoButenb (MCNONHUTEND, NPOAABeL, YNOJHOMOYEHHAsA OpraHM3auma UaM yrnoJHOMOYEHHbIN
WHAMBMAOYANbHBLIN  NpeanpuHUMMaTEeNb, WMMMIopTep) ocBOobOOXKAaeTca OT  OTBETCTBEHHOCTM 33
HeucrnosHeHne 065A3aTeNbCTB AW 33 HEHag/eXKalllee UCMNo/IHEHME 0053aTeNbCTB, eCN AOKAXKET, YTo
HeucrnosHeHne 00653aTeNbCTB WMAM  UX HEHag/eXKallee MWCMOJIHEHME MpOoM3oWao BCneacTeue
Henpeoao/IMMON CU/IbI, @ TAKXKe NO MHbIM OCHOBaHUAM, NPeAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHMAa noTpebutena ob ynnate HeyCTOMKM (NeHW), NPeayCMOTPEHHOM 3aKOHOM WU
[OroBOPOM, nogsnexar  yAOBNETBOPEHWIO  U3rotoBuTenem  (MCMONHUTENEM, NPOAaBLIOM,
YNOJHOMOYEHHOM OpraHM3aumen MAM YNOAHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpUHUMATENEM,
MMnopTepom) B 406POBOILHOM MOpPAAKE.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. MNpu yposnetBopeHMn cygom TpeboBaHMI NOTPebuTens, YCTaHOBAEHHbIX 3aKOHOM, CYA
B3bICKMBAeT C W3roToBUTeNa (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHON OpraHM3auMmM WK
YNO/IHOMOYEHHOIO  MHAMBWAYANbHOTO NpegnpuHUMaTens, WMMopTepa) 3a HecobaogeHWe B
006pOoBO/IBHOM NOPALKE YAO0BNETBOPEHUs TpeboBaHM noTpebuTens wrpad B pasmepe NATbAECAT
MPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B N0/Ib3Yy NoTpebutens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnv c 3asBneHvem B 3alWMTy NpaB nNoTpebuTens BbICTYNaloT Ob6LECTBEHHble 06beguMHEHMUSA
noTpebutenei (Mx accoumalmMm, Coo3bl) UAN OpraHbl MECTHOFO CaMOYMPaBAEHUA, NATbAECAT NPOLLEHTOB
CYMMbl B3bICKaHHOTO WTpada NepeyncnsatoTca yKasaHHbIM 06begmMHeHnaM (MX accoumaumam, cotosam)
WM opraHam.

Cratba 14. UmywiecTBeHHAA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCAeACTBME HeA0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbIA KWM3HW, 340POBLID WAW  MMylLECTBY noTpebutens BcaeacTBUE
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELLENTYPHbIX UAM UHbIX HeAOoCTaTKoB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3MELLEHMIO B NOJIHOM 0B6beme.

2. Mpaso TpE6OBaTb Bo3melweHnAa Bpeda, NpUYMHEHHOro BCneacrtesne HeOOCTAaTKOB TOBapa
(pa60TbI, ycner), NMPU3HaeTCA 3a nobbim norepneswnm He3aBUCMMO OT TOlFO, COCTOAN OH B AOTOBOPHDbIX
OTHOLWEHNAX C NpoaaBLUOM (MCI'IO/'IHMTe!'IEM) UNnN HEeT.

3. Bpea, NpUUYNHEHHBI KU3HM, 340P0BbLI0 UK MMYLLLECTBY NOTPEOUTENS, NOANEKNT BOSMELLEHMIO,
ecnv Bpea, NpUUYMHEH B TeYeHMe YCTaHOBIEHHOTO CPOKa CAY»Kbbl MK CpoKa rogHOCTM ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AOMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbW 5 HACTOSALLEro 3aKOHa CPOK CAYXKObl UM CPOK FOAHOCTU, HO OH He YCTaHOBEH, 6o noTpebuTento
He Oblaa NpeaoCcTaB/ieHa MoJIHAA UM AOCTOBEPHaA MHPOPMALMSA O CPOKe CAYKObl UM CPOKE FOAHOCTH,
nmbo noTpebuTtenb He 6bin NPONHPOPMUPOBAH O HEOOXOAMMbIX AEACTBMAX NO UCTEYEHUM CPOKaA CNYKObI
WX CPOKa FOAHOCTU U BOSMOXKHbBIX NMOCAEACTBUAX MPU HEBLINOJHEHWUW YKa3aHHbIX AeNCTBUIA, TMbO ToBap
(pe3synbTat paboTbl) NO UCTEUYEHUW ITUX CPOKOB NPEACTaBASET ONACHOCTb A4S KU3HU U 300P0BbA, BPes,
NOANEKUT BO3SMELLEHUIO HE3ABUCUMO OT BPEMEHU €ro NPUUYNHEHUA.

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKOHa U3roTOBUTENb (MCMOAHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) CpoK cay:Kbbl, Bpes, NoANEKUT BO3MELLEHNIO B C/ly4ae ero NpUUNHEHUn B
TeyeHue AecATU IeT CO AHA Nepenaum Toapa (paboTbl) NoTpebutento, a ecnun AeHb Nnepeaadn ycTaHoBUTb
HEBO3MOXHO, C 4aTbl M3rOTOB/IEHNA TOBapa (OKOHYAHWA BbINOHEHUA PAaboThbI).

Bpep,, I'IpM‘-II/IHeHHbIl‘/JI Bcneancrene HeJOCTAaTKOB TOBapa, No4/IEXUT BO3IMELLEHUIO NMPOo4aBLOM Uan
n3rotosuTesiem ToBapa no Bbl60py nortepneswero.
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Bpe/J,, I'IpM‘-IVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexunt BO3mMelleHUIo
NUCNONHUTENEM.

4. N3rotoBuTenb (VICI'IOIIHMTeﬂb) HeCeT OTBETCTBEHHOCTb 3a BpeA, I'IpVI‘-IMHEHHbIVI KU3HU, 340pOBbLIO
UM My ecTey I'IOTpEGVITeﬂﬂ B CBA3U C NCNO/1Ib30BaHNEM MATEPUNANOB, O60py,CI,OBaHMﬂ, MHCTPYMEHTOB U
UHbIX CpPeAacTs, HEO6XOAMMbIX Aana npousBoactBa TOBApoOB (BbIﬂOﬂHeHMﬂ pa60T, OKa3aHuA ycnyr),
HE3aBUCUMO OT TOIro, NO3BOJIANT YPOBEHb Hay4YHbIX U TEXHUYECKUX 3HaHWUI BbIABUTb UX 0CObBbIE CBOMCTBA
NUNn Het.

5. UN3rotoButens (McnonHUTeNb, Npoaasel) 0CBOHOXKAAETCA OT OTBETCTBEHHOCTU, €C/M [IOKAXKET,
yTO Bpes NPUUNHEH BCAEACTBUE HENPEOAOAUMOM CUMbI UAU HAPYLLEHUA NOTPEBbUTENEM YCTAHOBIEHHbIX
npaBua NUCMOJIb30BaHNSA, XPaHEHMA UM TPAHCNOPTUPOBKK ToBapa (paboThbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblit  Bpes, MPUYMHEHHBIN NOTPEOUTENt0 BCAEACTBME HAPYLIEHMA M3rOTOBUTENEM
(ucnonHuTenem,  NpoAaBLOM,  YMNOJHOMOYEHHOW  OpraHusauumen WAM  YNOJIHOMOYEHHbIM
WHAMBUAYANbHBIM  NPeanpuHUMATENEM, WMMNOPTEPOM) NpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuiickon Pepepaumn, peryanpyrolmmn oTHoweHuA B8 obnactu
3aWMTbl NpaB noTpebuTenei, NOSNAEKUT KOMMNEHCALMU NPUYMHUTENEM BPEAA NPU HANMUMU €ro BUHbI.
Pasmep KomneHcauyn MOpasbHOrO Bpeaa onpeaenserca CyaAoM U He 3aBMCUT OT pasMepa BO3MELLEHMA
MMYLLECTBEHHOTO Bpeaa.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauua MopasibHOro Bpeia OCyLLECTB/IAETCA HE3aBMCMMO OT BO3MELLLEHWUA MMYLLLECTBEHHOTO
BpeZa v MOHECEHHbIX NoTpebutenem ybbITKOB.

Cratba 16. Hegonyctumbie ycnoBua A0roBopa, ywemaawuwme npasa notpeburens, 3anpeTbl u
06A3aHHOCTH, Hanaraemble Ha NPoAaBLa (MCNOIHUTENA, BNlagenblia arperaTopa)
(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmbiMKM YCNOBMAMW A0rOBOPa, YLWEMAAOWMMM npasa notpebutens, ABNAIOTCA
YCN0BMA, KOTOPblEe HapyLWatoT NpaBuaa, YCTaHOB/EHHblE MEXAYHapOAHbIMU A0roBOpammu Poccuitckol
denepaumn, HacToAWMM 3aKOHOM, 3aKOHAMW UM MPUHMMAEMbIMU B COOTBETCTBMM C HUMMKU MHbIMM
HOPMaTMBHbIMM NPABOBbIMUK aKTaMmu Poccuiickoin degepaunmn, peryanmpyowmmm oTHOLWEHMA B 061acTu
3aWmTbl NpaB noTpebuTeneit. Hegonyctumble ycioBUA 40roBopa, yWwemasaowme npasa notpebutens,
HUYTOXKHDbI.

Ecnu BKAOYEHME B AOrOBOP YC/AOBUI, YILEMAAOWMX NpaBa NoTpebuTens, NoBAeKNo NPUUNHEHUE
ybbITKOB MOTPEBUTENIO, OHM MOANENKAT BO3MELLEHUIO MNPOAABLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMOPTEPOM, BNajeblLeM arperatopa) B Mo/HOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToswero
3aKoHa.

TpeboBaHMe NoTpebuTena o BO3MeL,EeHNN YObITKOB NMOANEKUT YA0BNETBOPEHUIO B TeYEHME AeCaTU
OHel co AHA ero npeabaBieHUs.

KoHcynbTaHTlAOC: NpuMeyaHme.

MonokeHusa cT. 16 (B pea. ®3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepedeHb Hef0NYyCTUMBbIX
YCNOBUIA [0rOBOpa, YLLEMAAOWMX MpaBa NOTpebuTens, pPacnpoCTPaHAKOTCA Ha OTHOLUEHMS,
BO3HMKLLME U3 PaHee 3aK/IF0YEHHbIX JOrOBOPOB.

2.K HeaoNnyCTUMbIM YCZTOBUAM A0roBopa, yWeMIAKLWNM NpaBa I'IOTpE6MTe!'Iﬂ, OTHOCATCA:

1) ycnosusa, KOTopble NPeAoCTaBAAT NPoAaBLy (M3roToBUTENO, UCMONHUTENIO, YNOJIHOMOYEHHOW
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opraHusauun nanm ynoaHOMOYeHHOMY UHONBUAYA/IbHOMY NMPpeaAnpPUHUMATENO, UMNOPTEpPY, B1aAenbuy
arperaTopa) NnpaBo Ha OAHOCTOpOHHMVI OTKa3 OT MCNO/HeHus o0b6s3aTenbcTBa WUAn OAHOCTOPOHHEE
n3meHeHumne ycnosmﬁ obAsaTenbcTBa (npe,u,meTa, LUeHbl, COOKa U UHbIX COrnacoBaHHbIX C ﬂOTpe6MTEI'I6M
ycnosm‘ﬁ), 3a MCKAw4YeHunem cny4daes, e€C/iM 3aKOHOM WU/IM UHbIM HOPMATUBHbLIM MPABOBbIM aKTOM
Poccuinckol (Dep,epau,mm npeaycmoTpeHa BO3MOXXHOCTb NpegocCTtaBieHNA A40roBOPOM TAaKOTro npaea,;

2) ycnoBus, KOTopble OrpaHUYMBaloT NPaBo NOTpebutens Ha cBO6OAHbLIN BbIGOP TEPPUTOPUANIBHOM
noACyAHOCTM CNOPOB, NPeAYCMOTPEHHbIN NYHKTOM 2 cTaTb 17 HacTosAwero 3akoHa;

3) ycnosus, KOTOpble YCTaHaBAMBAlOT AN NoTpebutena wrpadHble CaHKUMU WAN  UHbIE
06A3aHHOCTK, NpensTcTBylOWME CBOOOAHOM peanmMsaunm npasBa, YCTAHOBAEHHOro craTbein 32
HacToAllero 3akKoHa;

4) ycnosuA, KOTopblie NCKAKYAKT UK OrpaHNYMBAOT OTBETCTBEHHOCTb NpoAaBLa (VI3I'OTOBMTEIIF|,
UCNONHUTENA, yﬂOﬂHOMO‘-IeHHOﬁ opraHunsauunun nnn YNO/THOMOYEHHOIo MHOANBNAOYanbHOIo
npegnpunHnMmartena, UmnopTepa, Baadesibua arperaTopa) 3a HeucnosIHeHune Wanm HeHaanexauee
NCcnosiHeHne 06A3aTeNbCTB No OCHOBaAHMAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 0b6ycnoBamBatoT npuobpeTeHne ogHMX ToBapos (paborT, ycnyr) ob6s3atenibHbIM
npruobpeTeHnem WHbIX TOBapoB (paboT, ycayr), B TOM uuciae NpeaycMaTpuBaloT obsasaTenbHoe
3aK/IOYEHME UHbIX OTOBOPOB, €C/IM MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MpPeayCMaTpMBalOT BbIMOAHEHME AOMOAHUTENbHbIX PaboT (oKasaHue
AOMONHUTENbHbIX YCAYT) 3a naaTty 6e3 noaydeHus cornacua notpeburens;

7) ycnoBwusa, KOTopble OrpaHWUYMBAIOT YCTaHOB/MEHHOE cTaTbelt 16.1 HacToswiero 3akoHa NpaBo
notpebuTensa Ha Bbibop cnocoba u dopmbl onnaTthl TOBapoB (paboT, ycnyr);

8) ycnosusa, KoTopble cogepkaT 0CHOBaHUA AOCPOYHOro PacTop*KeHUa Aorosopa no TpebosaHMIo
npofasua (McCnonHWTeNs, BAafdenbLa arperatopa), He MPeayCMOTPEHHbIe 3aKOHOM WAWM  WMHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoi ®eaepaunm;

9) ycnoBus, KOTOpble YMEeHbLUAOT pasmep 3aKOHHOM HEeYCTOMKY;

10) ycnoBus, KoTopble OrpaHWYMBalOT NpaBo Bblbopa BuAa TpeboBaHMM, MNpenyCMOTPEHHbIX
nyHKTom 1 ctatbn 18 n nyHKTOM 1 cTaTbk 29 HacToAWero 3aKoHa, KoTopble MOryT 6bITb NpeabABaEHbI
npozasuy (M3roToBUTENO, WCMOSHUTE/NO, YNOJHOMOYEHHOM OPraHM3aLMu WAM YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY MNPeAnpUHMMATENO, MMMOPTEPY) NpU npogaxke ToBapoB (BbINOJIHEHUKM paboT,
OKa3aHWUK yCAyr) HeEHaAeXKaLLEero Ka4ecTBa;

11) ycnosus, KoTopble yCTaHaBAMBAOT 06s3aTeNbHbI AocyAebHbId NOPAAOK PacCMOTPEeHMA
CMopPOB, eC/1M TaKoM NOPAAOK He NPeAyCMOTPEH 3aKOHOM;

12) ycnosua, KoOTOpble YCTaHaBAMBAOT A1A MoTpebutens 0653aHHOCTb MO  AO0Ka3blBaHUIO
onpeaeneHHbIX 06CToATENbCTB, Bpemsa A0Ka3biBaHUA KOTOPbIX 3aKOHOM He BO3/10XKEHO Ha noTpebuTens;

13) ycnosus, KOTopble OrpaHMYMBaIOT NOTPEOUTENA B CPEACTBAX M CNOCO6AX 3aLMTbl HAPYLIEHHbIX
npas;

14) ycnosus, KOTOpble CTaBAT yA0B/eTBOpeHMe TpeboBaHU noTpebuTenei B OTHOLWEHMM TOBapOB
(pabort, ycayr) ¢ HegocTaTKaMn B 3aBUCMMOCTb OT YC/IOBWMIM, HE CBA3aHHbIX C HeAOCTaTKamu TOBapoB
(pabor, ycnyr);

15) WHble ycnoBusa, Hapylwalouwme NPaBua, YCTAHOB/EHHbIE MEXAYHAapOAHbIMW AOroBOpPamMu
Poccuiickolt ®egepaunmn, HaCTOAWMM 3aKOHOM, 3aKOHAMW U NPUHUMAEMbIMW B COOTBETCTBMMU C HUMU
MHbIMW HOPMAaTMBHbLIMM NPABOBbLIMU aKTammn Poccuiickoin Peaepaumm, peryimpyrolwMmmM OTHOLWEHWA B
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obnactu 3aWmThI Npas noTpebuTenei.

3. MNpogasey, (McnonHMTeNb, Bnageneu, arperatopa) He BMpaBe OTKasblBaTb B 3aKNHOUYEHWUM,
MCMONIHEHUWN 4OTOBOPA, HaMNpPaB/JEHHOTO Ha NpPUoBpeTeHMEe OOHUX TOBAPOB (PaboT, ycayr), Mo NpuUYnHe
OTKasa notpebuTena B NpuobpeTeHUM UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUUUHEHHbIE
notpebuTento BcAeACTBME HapyleHWs ero npasa Ha cBob6oaHbIM Bbibop ToBapos (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BNASEeNbLEM arperaTopa) B NOJIHOM o6beme.

3anpelaeTca yaosneTsopeHue TpeboBaHuUIi noTpebuTenein B OTHOLWEHUN TOBapoB (paboT, ycayr) ¢
HeAoCTaTKaMW CTaBMTb B 3aBMCUMMOCTb OT YC/IOBUI, He CBA3AHHbIX C HegocTaTKamMu ToBapoB (pabor,
ycnyr).

3anpelaeTca OTKa3 B 3aK/OYEHUM OOroBOpa M BO BHECEHWMM U3MEHEHWI B OOrOBOP B Cayyae
NPaBOMEPHOro yKasaHus noTpebuTenem Ha HegoOMyCTMMble YCNO0BUS AOrOBOPa, YLEMAsoWMe npasa
noTpebuTens, B LENsxX UCKAOYEHUS Tak1X ycnoBuit. Mpu npegbasneHmum notpebutenem TpebosaHua ob
WCK/IIOYEHUN M3 O0roBOpa HeAoMyCTMMBbIX YC/IOBMIA [OroBopa, YWEeMAAWwMUx npasa notpebutens,
yKasaHHoe TpeboBaHWe NoANEKMUT PAaCCMOTPEHUIO B TEUEHNE AeCATU AHEN CO AHA ero npeabsBAeHUs C
06s3aTeNIbHbIM U3BeLLeHMeM NoTpebuTens o pesyibTatax PacCMOTPEHUA U MPUHATOM MOTMBUPOBAHHOM
pelleHnM No CYLWEeCTBY yKa3aHHOro TpeboBaHMS.

MpoaaseL, (McNonHUTENb, BNageneLl, arperatopa) He srnipase 6e3 nosiyyeHus cornacus notpeburtens
BbINOHATL AOMOJIHUTENbHbIE PaboThl (OKa3blBaTb AOMONHUTENbHbIE YCiyrn) 3a naaty. Notpebutesb
BMpaBe OTKas3aTbCA OT OMAaTbl Takmx paboT (ycayr), a ecan oHW onnadveHbl, Brpase notpebosBatb OT
npoaasua (MCNoNHUTENA, BNade/iblia arperatopa) Bo3spara ynaadeHHOM CyMMbl.

Cornacve noTtpebutens Ha BbIMNOJHEHWE AOMOJHUTENbHbIX PaboT (OKa3aHWe AO0MOJHUTENbHbIX
ycayr) 3a nnaty obopmaseTcs npoaasuom (McnosHuUTenem, BAaAeNbLem arperatopa) B NMMCbMEHHOM
dopme, ecnm MHoe He NpeaycMOTPeHOo 3aKoHOM. O6A3aHHOCTb AOKa3aTh Ha/MuMe TaKoro cornacusa uam
obCcToATENbCTBA, B CWAY KOTOPOro Takoe corfacMe He TpebyeTcsa, BoO3faraetca Ha npoAaasua
(ucnonHuTena, Bnagensua arperatopa).

4. Mpopgasel, (MCNonHUTeNb, BAadenel, arperatopa) He BhnpaBe OTKasbiBaTb NoTpebuTenio B
3aKNHOYEHUM, UCNIOSTHEHWUM, UBMEHEHMM NN PACTOPKEHUN A0TOBOPa C NOTPEBUTENIEM B CBA3M C OTKA3OM
noTpebutens NpeaocTaBUTb NEPCOHasbHbIE AaHHbIE, 33 MCKAOYEHMEM C/yyaeB, ecan 06A3aHHOCTb
NpegocTaBAEHMA TakMX AaHHbIX NpeaycMOTpeHa 3aKoHoAaTenbCcTBom Poccuiickon depepaumn uau
HenocpeaCcTBEHHO CBA3aHA C UCMOIHEHWEM A0roBOpa C NnoTpebutenem.

Mpu npeabasneHmn notpebutenem TpeboBaHUA O NPeAOCTaBAEHNN UHPOPMALMN O KOHKPETHbIX
nNpMYMHax M MPaBOBbIX OCHOBAHMUAX, OMNPeAEeNAlWMX HEBO3MOMKHOCTb 3aKAHOUYEHUA, WUCMNOJHEHUA,
M3MEHEHUA UAN PACTOPXKeHUn aorosopa 6e3 npeaocTasieHna NepcoHasibHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM umcne B dopme 3/EKTPOHHOrO AOKYMeHTa) npogasel, (MCnonHuTenb, Bnagenel,
arperatopa) A0/IKeH NpPeAoCTaBUTb TaKyo MHOOPMALMIO B TEYEHWE CeEMMU AHEN CO AHA NpeabABAEHUA
yKa3aHHoro TpeboBaHus.

Mpoaasel, (McnonHWUTeNb, BNaAeNel, arperatopa) npeaocrasnaset nHbopmaumio notpeburento B
Toi dopme, B KOTOpPON NpeabABneHO TpeboBaHMe NOTpPebuTena o NpegocTaBAEHMUM WMHPOPMaLUKN O
KOHKPETHbIX MPWYMHAX M NPaABOBbIX OCHOBAHMAX, OMNPEAENAOWMX HEBO3MOMHOCTb 3aKNOYEHMUA,
WCMOMIHEHWNA, M3MEHEHUA WM PACTOPXKEHMA AorosBopa 6e3 NpeaocTaBneHUsA NepCoHasbHbIX AAaHHbIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHMM.

Mpu npeabasneHun notpebutenem TpeboBaHUA O NpesocTaBaeHUM MHOOPMALMY O KOHKPETHbIX
NPUYMHAX WM MNPABOBbIX OCHOBAHUAX, ONPELEeNstoWMX HEeBO3MOMKHOCTb 3aKIOUYEHUA, WCMOJIHEHWS,
N3MEHEeHWA WU PacTOPXKeHUs JoroBopa 6e3 npenocTaBaeHMsA NePCOHANbHBIX AAaHHbIX, B YCTHOW dopme
TaKaa MHbOpMaLMA JOKHa BbITb NpeaocTaB/eHa HesaMenINTeNbHO.



CraTtba 16.1. ®opmbl U NOPAAOK ONNATbl NPU NpPoAaXKe TOBapoB (BbiNOHEHUU PaboT, OKazaHUU

yenyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npoaasewy, (MCNoNHUTENb, BNaZeiewl, arperaTtopa B C/ly4ae MCno/ib30BaHUA B CBOEW AeATENbHOCTU
Ha/IMYHbIX pacyeToB c NoTpebutenem) ob6s3aH obecneynTb BO3MOXKHOCTb ONAaThbl TOBApOB (paborT, ycayr)
NyTEM MCMONb30BaHUA HALMOHANbHbLIX NJATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/JMYHbIX PacyeToB Mo
BbIbOpY NoTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6a3aHHOCTb 0b6ecneuynTb BO3MOXKHOCTb OMATbl TOBApPOB (paboT, ycayr) ¢ MCnonb3oBaHWEM
HALMOHAMbHbBIX MNATEXHbIX MHCTPYMEHTOB B PaMKaX HAUMOHANbHOM CUCTEMbl MNAATEXHbIX KapT
pacnpocTpaHseTcs Ha npoaaBua (MCNosHWUTENs, BNafeNbla arperatopa), y KOTOPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOAHEHWS PaboT, OKasaHWA ycayr) 3a NpeaLecTBYOWNI KaneHaapHbIin rog,
npesbIWaeT ABaALaTb MUIIMOHOB pybei.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnm mecTo onnatbl ToBapoB (paboT, ycayr) HaxoauTca B mecTe, rae He NpeLoCcTaBAAoTCA YCayru
AOCTYyNa K NOABUMKHOW paauoTenedoHHOM CBA3M WM (MAKM) cpeacTBam KONEKTMBHOMO AocTyna K
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCNnonHUTeNb) 0ocBObOXKAaeTcA
oT 06s3aHHOCTM obecneunTb B 3TOM MecTe BO3MOMHOCTb oOnJaThl ToBapoB (paboT, ycayr) c
MCMNO/Ib30BaHNEM HALMOHA/bHbIX NAATEXKHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxaaeTcA OT 06A3aHHOCTM 0b6ecrneunTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMO/Ib30BAaHMEM HALUMOHAJIbHbIX TMJIATEXKHbIX WMHCTPYMEHTOB B TOProBOM OOBEKTe, BbipyyKa OT
peanusauumn TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MU/IMOHOB pybnel 3a npeawwecTByoLMi
KaneH4apHbIM roa,.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT MpPOW3BOAMTLCA MNoTpebuTenem B COOTBETCTBUU C
yKasaHMem npogasua (McnosHMTeNa) NyTem pacyeToB yepes CyObeKTOB HaLMOHaNbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHME MAaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®depgepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, €CAM WMHOe He YCTaHOB/IeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHbBIMM NPABOBLIMM akTaMu Poccuiickoit deaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHbIMKM OEHENKHbIMW cpeacTBaMM 06A3aTeNbCTBa
notpebuTtena nepen npoAaBUOM (McrnonHUTeNem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
WCMNOJIHEHHbIMW B Pa3Mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTa BHECEHUS HA/IMYHbIX AEHEXHbIX
cpeactB npogasuy (ucnonHuTeno) nMbo nnatexkHomy areHty (cybareHTy), OCyLLecTBASOWEMY
OEeATeNbHOCTb NO NpUeMy NaaTexKen GpUsanyecknx nuL.

Mpuv onnaTe ToBapos (paboT, ycayr) nyTem nepesosa NPeLoCTaBaAseMbIX NOTPeEOUTEIeM Ha/IMUYHBIX
OEeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOro cyeTa 06sA3aTenbCTBa NOTPebutena nepes NpoaaBLom
(ucnonHuTenem) no onnate ToBapoB (paboT, ycayr) CYMTAOTCA UCMOJIHEHHBIMW B pa3smepe BHECEHHbIX
AEHEXKHbIX CPeACcTB C MOMEHTA BHECEHUs NoTpebuTeseM Ha/NUYHbIX AEeHEXHbIX CPeacTB KpeauTHOM
opraHusaumm nmbo 6aHKOBCKOMY MAaTeKHOMY areHTy (cybareHTy), oCyLWecTBAAWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbcTBOM Poccuiickoit Pesepaln 0 HaUMOHANbHOM NAATEXKHOM cucTeMme.

Mpu onnate ToBapos (paboT, ycayr) nyTem NepeBoaa AEHEXKHbIX CPeACTB B PaMKax NpUMeHAEMbIX
dopm BHe3HannuHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpoAasUOM (McnonHMTenem) no
onnate ToBapoB (paboT, ycayr) cuMTaloTCa UCMONHEHHBIMKU B CYMME, YKa3aHHOW B PacrnopsXeHUU o
nepesofe AEHEXHbIX CPeacTB, C MOMEHTa MNOATBEP)KAEHWA €ro WCMNOJHEeHWA o0bCayKunBatowen
noTpebuTena KpeanTHOM opraHusaumen.

4. MNpwn onnate ToBapoB (paboT, ycayr) npodasLly (MCMOAHWUTENO) 3aMpeLLeHo YCTaHaBAMBaTL B
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OTHOLWEHNN O4HOTO BMAa TOBAPOB (pa60T, ycnyr) pa3sinyHble LLEeHbI B 3aBUCUMOCTHU OT cnocoba ux onnatbl
nocpeacTrsom Ha/IMYHbIX PACHETOB NN B PaMKaX MPUMEHAEMBbIX d)OpM 6e3HaINYHbIX pacyeTosB.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HWKWMWE Yy NoTpebutens ybbITKu,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTa 1 HacToAwen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npas NnoTpebuTenei ocywecTBAAETCA CYA0M.

3awmta npaB noTpebuteneit  ycayr, OKasbiBaembiX  GUHAHCOBbIMM  OpPraHU3aUUAMM,
OpPraHU3yLWUMKN B3aMMOLENCTBUE C YNTOJTHOMOYEHHbBIM MO NpaBam notTpebutenein GMHaHCOBbIX yCAyr B
cooTBeTCTBUM ¢ PeaepanbHbiM 3aKoHOM "O6 ynosHOMOYEHHOM MO npaBam noTpebuteneit pUHAHCOBbLIX
yenyr", ocyuwiectsnneTca ¢ 0CO6EeHHOCTAMM, YCTaHOB/IEHHbIMU YKa3aHHbIM PesiepasibHbIM 3aKOHOM.
(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Vicku o 3awmTe npas notpebuTeneit moryT 6biTb NpeabaBaeHbl NO BbIBOPY UCTUA B Cy4, N0 MECTY:

HaxXoxXaeHunAa opraHmn3auunmn, a eCin OTBETYHNKOM ABNAETCA MH,D,MBMp,ya}'IbeII\;I npegnpuHmMmartens, -
€ro XumtenbCrBea,

UTENbCTBA MK NPebbiBaHNA UCTUA;
3aKAH0UYEHMA UK UCMIOJIHEHUA AOrOBOPa.

ECM UCK K OpraHM3aumm BbiTEKAeT M3 AeATeNbHOCTM ee duamnana Uam NpeactaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MECTYy HaxoXaeHusa ee duanana Unum npeacTaBuTeNbLCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUbI MO MCKaM, CBA3AHHbIM C HapylleHMem npasB notpebutenei,
0cBObOOXKAAOTCA OT YNAaTbl OCYAApPCTBEHHOM MOLWJ/IMHBLI B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuitckoit ®Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALUMTA NPAB NOTPEBUTE/NEN NMPU NPOLAXKE
TOBAPOB NMOTPEBUTENAM

CraTtbna 18. NpaBa noTpebutensa npu o6HapyKeHUU B TOBape HeAOCTAaTKOB
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKeHUA B TOBape HeAO0CTaTKOB, €C/IM OHWU He BblIM OroBOPEHbI
npoAaBuUoOMm, NO CBOEMY BbIbOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX Ke moaenn u (unn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBAp APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLWMUM
nepepacyeTom MOKYMHOW LieHbI;

I'IOTpEGOBaTb COpPasMepPHOro ymeHbLlueHnA ﬂOKynHOﬁ LEeHbl;

I'IOTpEGOBaTb He3amMmeannTenbHOro 6e3303me3p,Horo YCTPAaHEHNA HeAdOoCTaTKOB TOBapa wan
BO3MeLleHNA pacxXxoa0B Ha UX UCnpaBaeHne I'lOTpe6MTe}1€M WU TPETbUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA AOroBopa Kynan-npoaaxun v I'IOTpE6OBaTb BO3BpaTa ynnaquHon 3a
ToBap cymmbl. Mo Tpe6OBaHVIIO npoaasua M 3a ero cyer I'IOTpe6MTel'|b AON1XKeH BO3BPATUTb TOBaAp C
HeaAoCTaTKaMM.
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Mpu aTom NoTpebuTens BNpaBe NoTpeboBaTb TaKKe NOJHOrO0 BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
emy BC/leACTBME MPOAAXKM TOBapa HEHaANe)Kallero KayecTBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 33aKOHOM ANA  YAOB/NETBOPEHMS  COOTBETCTBYHOWMX TpeboBaHMM
nortpeburens.

B OTHOWEHUN TEeXHUYECKU CNOXKHOro ToBapa noTpebutenb B ciydae OBHapy)KeHMA B Hem
HeAOoCTaTKOB BMpaBe OTKa3aTbCA OT UCMO/IHEHWA A0roBopa Kynau-npoaaxkun u noTpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a TaKOM TOBap CyMMbl IMOO NpeabABUTb TpeboBaHME 0 ero 3ameHe Ha TOBap 3TOM XKe MapKu
(momenu, apTMKyna) An Ha TakoW Ke ToBap APYron mapku (Mmoaenn, apTUKyna) ¢ COOTBETCTBYHOLMM
nepepacyeTom MOKYMHOM LieHbl B TeYeHUe NATHAALATM AHEel co AHA nepeaadyu noTpebuTento Takoro
ToBapa. o uUcTeyeHUM 3TOro CPOKa yKasaHHble TpeboBaHUA noaneskaT yAOBNETBOPEHUIO B OAHOM U3
cneayoumx ciyyaes:

oBHapy<eHue CyLLeCTBEHHOrO Hel0CTaTKa TOBapa;
HapyLeHne YCTaHOBNEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEHUA HEeO0CTaTKOB TOBaPa;

HEBO3MOXHOCTb MCMNOJ/Ib30BaHNA TOBapa B Te4dYeHue Kaxaoro roaa FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb AHEﬁ Bcneacrsne HEOAHOKPATHOro yCTpaHeHUA ero pas/inyHbIX
HeaAOoCTaTKOB.

MepeyeHb TEXHUYECKM CNOMHbIX TOBapoB yTBepxaaetca [lpaBuTenbCcTBOM PoccuiicKon
depepauun.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWElN cTaTbM, MPEeabABAAOTCA noTpebuTenem
npogasuy AMbO YNOJHOMOYEHHOW OpraHusauMmM WAM  YNOJIHOMOYEHHOMY MWHAMBUAYa/NbHOMY
npegnpuHMmMmarento.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens Bnpase NpeabsaBUTb TpeboBaHMS, yKa3aHHble B ab3aliax BTOPOM U NATOM NyHKTa 1
HacToAWEN CTaTbW, W3rOTOBUTENIO, YMNOAHOMOYEHHOW OpraHM3auuM UAM  YNOJHOMOYEHHOMY
WHOMBUAYANbHOMY NPeanpPUHUMATENIO, UMMOPTEPY.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npeabsasneHunsa 3Tux TpeboBaHMI NoTpebutesnb BnpaBe BO3BPATUTb M3rOTOBUTE/NO UAU
MMMOPTEpPY TOBAp HEHaA/1eXKaLLero KayecTsa M NoTpeboBaTb BO3BpPaTa yrnaa4yeHHOM 33 HEro CyMmbl.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTcyTcTBME Yy NOTPebUTens KacCcoBOro WMAM TOBApPHOrO Yeka aMbBO MHOrO AOKYMeEHTa,
yAOCTOBepAloWMX GaKT M yCI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/A OTKasa B
yA0BNEeTBOPEHMM ero TpeboBaHui.

Mpogasew,  (M3roToBUTENL),  YNOJNHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMATENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/IEXKaLllero Kavecrea y
notpebutensa u B cayvyae HeobXoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuuMHaxX BO3HWKHOBEHWS HeLOCTAaTKOB TOBapa npogasel, (M3rotoBuTeNb),
YNOJHOMOYEHHAA OPraHn3aLma UAK YNOJHOMOYEHHbIM MHAMBUAYaNbHbIMA NpeanpUHUMaTENb, UMMIOPTEP
0653aHbl MPOBECTM 3KCMNEpPTU3y TOBapa 3a CBOW CYeT. IJKCNepTUsa ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBANEHHble cTaTbamn 20, 21 mn 22 HactoAawero 3akoHa ANA yAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHuIt noTpebutens. NoTpebutens BNpase NPUCYTCTBOBATb MNPM NPOBEAEHUM SKCNEpPTU3bl TOBApA
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M B C/lydae Hecornacus c ee pesynbTaTaMu OCMOPWUTb 3aKAOYeHUe TaKoW 3KcnepTusbl B cygebHom
nopaake.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynbTaTe 3KCMEPTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HegoCTaTKM BO3HUKAW BCAeACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT Nnpoaasel, (M3roToBUTENb), NOTPpebuTens 06s83aH BO3MECTUTb
npoZasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLyMn Uav yNoaHOMOYEHHOMY UHAMBUAYAbHOMY
npeanpuvHUMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME ISKCNEepPTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMeM Pacxosbl HA XPaHEeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogaseu, (M3roToBMTENDb), YMNOJHOMOYEHHAA OPraHM3auMs WAW  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBIN NpeanpuHMMaTEeNb, UMMNOPTEP OTBEYaeT 3a HeJOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBJIEH FapaHTUIHbIN CPOK, ec/iM NoTpebuTeNb AOKaXKeT, YTO OHM BO3HMKAM A0 nepegayun ToBapa
noTpebuTento UAN No NPUYMHAM, BOSHUKLWMM L0 3TOF0 MOMEHTA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN ToBapa, Ha KOTOPbLIM YCTAaHOBJ/IEH rapaHTUMHbLIN CPOK, Npoaasel, (M3roToBuTeNs),
YNONHOMOYEHHaA OpraHnsaLma UAK YNoJIHOMOYEHHbIM MHAMBUAYaANbHbIM NpeAnpUHUMATENb, UMMNOPTEP
OoTBEYaeT 3a HeAoCTaTKM ToBapa, €C/IM He [AOKaXKeT, YTo OHW BO3HWKAKM Mocne nepegayn ToBapa
notpebuTento BCAeACTBME HapylWeHWs noTpebuTenem npaBui  UCMONb30BaHMA, XPaAHEHUS UK
TPaAHCNOPTMPOBKMN TOBApa, AEUCTBUM TPETbUX JINL, U HENMPEOAOUMON CUNbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom bosiee NATU KMI0rpaMmoB A/1A PEMOHTA,
YUEHKW, 3aMeHbl U (MAn) BO3BPAT MX MOTPEOUTENO OCYLLECTBAAIOTCA CUIaMKM M 33 CYEeT NpoaasLa
(3rotoBuTENA,  YNONHOMOYEHHON  OpraHM3auMKU  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HencnonHeHMsa gaHHOM 06A3aHHOCTH, @ TaK¥Ke NPU OTCYTCTBUM
npoaasua (M3roToBUTENA, YNOJHOMOYEHHOW OpraHM3auMmM UAM YNOAHOMOYEHHOTO UHAVBUAYANbHOIO
npegnpuHMmaTens, MMMNopTepa) B MeCTe HaxoKAeHua notpebutena poctaBka M (uau) Bo3Bpat
YKa3aHHbIX TOBAapOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3ToM npogasel, (M3roToBUTEND,
YNOAHOMOYEHHAA OPraHM3auMa WAM  YNONHOMOYEHHbIM WHAMBUAYANbHbIA  NpeanpuHMMaTEND,
nmnopTep) o6a3aH BO3MeCTUTb NoTpebuTento pacxodbl, CBA3aHHbIE C AOCTaBKOM U (MAKM) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabAsaeHUA notpebutenem Tpe6oBaHMii B OTHOLIEHUUN HEA,0CTATKOB TOBapa

1. NoTpebutenb BnpaBe npenbABUTb MNPEAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K NpoAaBLy (M3roTOBUTE/NIO, YNOJIHOMOYEHHOW OpraHM3auMu WAU YNOJHOMOYEHHOMY
WUHAMBUAYANIbHOMY MNPeANnpUHMMATENO, MMMNOPTEPY) B OTHOWEHMM HELOCTaTKOB TOBapa, €C/IM OHU
06HapyKeHbl B TEYEHME FAPAHTUIMHOIO CPOKa UM CPOKa FOAHOCTU.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHWMM TOBapOB, HAa KOTOPbIE FAPAHTUIHbIE CPOKM WU CPOKU TOAHOCTU He YCTAHOB/EHDI,
noTpebutenb Bnpase NPeabABUTL YKasaHHble TpeboBaHMA, eciM HeAO0CTaTKM TOBapoB O6HapyXKeHbl B
pasyMHbIl CPOK, HO B Npeaenax AByX JeT CO AHA nepenayu ux notpebutento, ecnn 6oiee AnUTeNbHblE
CPOKM He yCTaHOB/IeHbl 3aKOHOM UM AOTOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIiHbINA CPOK TOBapa, a TaKKe CPOK ero CAyxbbl ncuncnseTtca co AHA nepegadyy ToBapa
noTpebutento, ecnM WHoe He MpPeaycMOTPeHo Jorosopom. EcanM geHb nepegaun  ycTaHOBUTL
HEBO3MOXKHO, 3TU CPOKM UCUUCISIOTCA CO AHA U3rOTOB/IEHWNA ToBapa.
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nAa ce3oHHbIX ToBapoB (06yBM, oAeXAbl W MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HacTyn/ieHUs COOTBETCTBYIOLLEIO Ce30HA, CPOK HACTYNNeHUsA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTammn Poccuiickont degepauym UCXoAs M3 KAMMATMUYECKMX YCIOBUIA MecTa HaxoXAeHWs
norpebuTenei.

Mpy npoaaxke ToBapoB No obpasuam, No NoyTe, a TaK¥Ke B C/yYasX, €CIM MOMEHT 3aK/loYeHUs
OOroBopa Kymnau-npogaxKM M MOMEHT fepesaym ToBapa MOTPebuTento He COBMAZaloT, 3TU CPOKM
MCYMCNAIOTCA CO AHA [OCTaBKM ToBapa notpebutento. Ecam notpebutenb nuiieH BO3MOXKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B YacTHOCTM, TOBap
HY)XOAeTcs B CrneuManbHOM YCTAaHOBKE, MOAKAOYEHUW UM COOpPKEe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUMHLIA CPOK He TeYyeT A0 YCTPaHEeHWUs MPOoAaBLOM TaKMX 06CTOATENbCTB. ECAM AeHb AOCTaBKM,
YCTaHOBKM, NOAKAtoYeHUn, COOPKM ToBapa, YCTPAHEHMA 3aBMCALMX OT MpogaBua obCToATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebUTe/lb HE MOMKET WCMO/b30BaTb TOBAap MO Ha3HayeHWto, onpenenvTb
HEBO3MOXKHO, 3TU CPOKM UCUNCNAIOTCA CO AHA 3aKNH0YEHMA A0TOBOPa KYNAN-NPOLAaKM.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpoK rogHocTV ToBapa onpeaenaeTcs Nepnoaom, UCUNCAAEMbIM CO AHA M3rOTOB/IEHNA TOBapa, B
TEeYeHMe KOTOPOro OH MNPUroAeH K WCMO/b30BaHWIO, UAM AATOW, A0 HACTYN/JeHMA KOTOPOWN ToBap
NpUroAeH K UCMosib30BaHMIO.

MpoAoMKUTENbHOCTb CPOKa FOAHOCTM TOBapa MOOJ/IKHA COOTBETCTBOBaTb 06A3aTesIbHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMMNNEKTYyOWMNE nsaenma n CoCtaBHble YacCtun
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KOMNNeKTylouwmne n3genmna n CoCtaBHble 4aCTn NCHNUCNAKOTCA
B TOM Xe nopAagkKe, 4to 1 FapaHTMVIHbIﬁ CPOK Ha OCHOBHOW TOBap.

lapaHTUMHbIE CPOKM HA KOMMJIEKTYIOWME U3LE/MA U COCTaBHbIE YAacTM TOBApa CYMTALOTCA PaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE M34enne, ec/in MHOE He YCTaHOBAEHO A0roBopoMm. B ciaydae, ecnm Ha
KOMMMEKTYIOWEee M34enmMe M COCTaBHYH 4acTb TOBapa B [OroBOPE YCTAHOBJ/IEH rapaHTUMHbLIA CPOK
MeHbLUEN NPOAOIKUTENBHOCTU, YEeM FapaHTUMHbBIN CPOK Ha OCHOBHOE M3aenve, noTpebutesnb Bnpase
npeabaBuTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMIEKTYIOLWEro M34ena U COCTaBHOM 4YacTu
TOBapa, Npu UXx OBHAPYKEHUN B TeYEHME rapaHTUIHOINO CPOKa Ha OCHOBHOE U34e/ive, eC/M UHOEe He
npeaycMoTPeHO LOroBOPOM.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnv Ha KOMNAeKTytoLee U3aenne YCTaHOBIeH rapaHTUIMHBIN CPOK 6o/blIel NPOAONKUTENBHOCTH,
YyeM rapaHTUIRHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeNb BNpase NpPeabABUTb TPe60BaHNA B OTHOWEHUK
HeZ0CTaTKOB TOBapa NPW YCA0BUK, YTO HEAOCTAaTKU KOMMNEKTYIOLWEro U3Aenna obHapyKeHbl B TeYeHue
rapaHTMIHOrO CpPOKa Ha 3TO M34enne, HE3aBMCMMO OT UCTEYEHMSA FapPaHTMIMHOTO CPOKa Ha OCHOBHOM
ToBap.

4. CpoKM, yKasaHHble B HacTOALLEN cTaTbe, A4OBOAATCA 0 CBeAeHMA NoTpebutena 8 UHGopmaLumn o
ToBape, NpeaoCTaBAAeMON NOTPebuTeNto B COOTBETCTBUM CO cTaTbei 10 HacTosAlero 3akoHa.

5. B cayyanx, Korga npesyCMOTPEHHBIN LOFOBOPOM rapaHTUIAHBIA CPOK COCTaBAAET MeHee ABYX NeT
M HeJOoCTAaTKM ToBapa OO6HapyKeHbl NoTpebuTenem No UCTEeYEHUU rapaHTUMHOINO CPOKA, HO B Npeaenax
ABYX NeT, noTpebutenb BNpase npeabaBUTb NpoaasLy (M3rotoButento) TpeboBaHUA, NPeayCMOTPEHHbIe
cTatbei 18 HacToAwero 3aKoHa, ec/iM OOKAXKEeT, YTO HeAOCTaTKM TOBapa BO3HMKAM A0 ero nepenayu
noTpebuTento A No NPUYMHAM, BOSHUKLIMM A0 3STOFO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)
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6. B cnyyae BbISiBNEHMA CYLLECTBEHHbIX HEAOCTaTKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3roToBUTEND  (YNOJIHOMOYEHHOM  OpraHusauMm WANW  YNOJIHOMOYEHHOMY  WHAMBUAYANbHOMY
npegnpuHumarento, umnoprtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAaHEHUM TaKUX HeA0CTaTKOB, eCu
[OOKaXKeT, YTO OHM BO3HMKAN A0 Nepeaaym ToBapa NOTpebumTento Uan nNo NnpuymMHam, BO3HUKLLMM A0 3TOro
MOMEeHTa. YKaszaHHoe TpeboBaHne MoXKeT bbiTb NpeabaB/eHO, eCU HeAOCTATKM ToBapa 0OHapyKeHbl No
NCTeYEeHUM ABYX NIET CO AHA Nepenayn ToBapa noTpebuTento, B Te4eHWe YCTaHOBIEHHOIO Ha TOBap CPOKa
CNyKO6bl UM B TEYEHME AECATU NIET CO AHA Nepefaym ToBapa NoTpebuTento B cnyyae HeycTaHOBAEHUS
CpoKa cnybbl. Ecnm ykaszaHHoe TpeboBaHMe He yA0BNETBOPEHO B TeYEHWe ABaALUaTN AHEN CO AHA ero
npeabsaBAeHUs noTpebutenem nam obHapyKeHHbIN UM HeZOCTaTOK TOBapa ABASETCA HeYyCTPaHUMBbIM,
notpebutenb No cBoemy BblbOpy BMNpaBe NpeabsBUTb U3roToBUTENIO (YNOJHOMOYEHHOW OpraHu3auuu
WU YNONHOMOYEHHOMY MHAUBUAYANBHOMY NPeAnpPUHMMATENIO, UMNOPTEPY) MHbIe NPeayCMOTPEHHbIE
nyHKkTom 3 ctatbn 18 HacToAwero 3akoHa TpeboBaHMA WAW BO3BPATUTb TOBAP W3rOTOBUTE/IO
(ynoNHOMOYEHHOW OpraHu3aumm WAN YNOJHOMOYEHHOMY WHAMBMAYA/NbHOMY NpeanpUHUMAaTEN!O,
nMmnopTepy) 1 noTpeboBaTh BO3BPpaTa ynaayeHHOM AeHEXHOW CyMMbl.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB ToBapa u3rotoButenem (NpoaasL,OM, YNOAHOMOYEHHOMU
opraHusauueit UM yNoAHOMOUYEHHbIM MHAMBUAYANIbHLIM NpeanpUHMMATENIEM, MMNOPTEPOM)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecan CPOK YCTpaHEeHMA HEAQOCTATKOB TOBApa HE onNpeaeneH B NMUCbMEHHOM d)opN\e cornawieHnem
CTOpPOH, 3TN HEeOOCTAaTKU AO0J1KHbI 6bITb YCTPaHEHbl MU3roToBUTENIEM (I'IpOp,aBLI,OM, yI'IOJ'IHOMOHEHHOVI
OpI'aHM3aLI,Mel7I UM ynoaHOMOYEHHbIM  UMHAOUBUAYAJZIbHbIM  NpeanpuHUMATENEM, MMI'IOpTepOM)
He3ameannTenbHo, TO eCTb B MWUHUMaA/IbHbIN CpoOK, 0BOBEKTUBHO HEO6XO,£1,MMbIﬁ AanAa nx yctpaHeHuAa C
y4eToOM 06bI4HO npUMeHAEMOTO cnocoba. CpOK YCTpaHEHNA HeOOCTAaTKOB TOBaApa, OI'Ipe,D,EJ'IHEMbIVI B
NUCbMEHHOM d)opN\e cornawieHmnem CTopoH, He MOXKeT npesBbiWwaTb COPOK NATb ,D,HEVL

B cnyuae, ecniv BO Bpems YCTPaHEHWUA HeL0CTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He ByayT
YCTpaHeHbl B OMpefesieHHbl COoralleHUemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/Il04UTb COr/lalleHne o
HOBOM CPOKe YCTpaHeHUs HeLOCTAaTKOB, TOBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMBIX ANl YCTPAHEHUS
HeAO0CTaTKOB TOBapa 3anacHbIX YacTei (aetanei, matepmnanos), 060pyao0BaHNA UK NOAO6HbIE MPUYMHBI
He AB/AOTCA OCHOBaHUEM /15 3aK/IHOYEHWA COTrNalleHns O TaKkOM HOBOM CPOKEe M He 0CBOOOXK AT OT
OTBETCTBEHHOCTM 33 HapyLLeHMe CPOKa, ONpeseNeHHOro CornalleHnemM CTOPOH NepPBOHAYasbHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHWW TOBAPOB ANUTENbHOTO MONbL30BAHWMA W3rOTOBUTENb, MNpogasel, anbo
YNOJIHOMOYEHHAs OpPraHn3aLma UAN YNOJHOMOYEHHbIN MHANBUAYANbHBIN NpeanpUHUMATENb 065A3aHbI
npyv npeabsBieHUN noTpebuTenem ykasaHHoOro TpeboBaHMA B TPEXAHEBHbIM CPOK 6e3Bo3mMe3gHO
npesocTaBuUTb NOTPebUTEN0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obiagatowmin
3TUMM XKe OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBaMM, 0OECcneYnB AOCTaBKy 3a CBOM cyeT. lMepeyeHb
TOBAPOB A/ IMTE/NIbHOIO MNOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpocTpaHseTcs,
ycTaHaBnmeaetca MNpasutensctsom Poccuiickon depepaumm.

(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs HeAOCTaTKOB TOBAPa rapaHTUIMHBIN CPOK HA HEero Npoa/1eBaeTcs Ha Nepuog,
B TEYEHME KOTOpPOro TOBAp He MCMO/b30BasCA. YKA3aHHbIM Nepuos UCYUCNSAETCA CO AHA obpalieHus
notpebutens c TpebosaHnem 06 yCTpaHEHUW HEAOCTaTKOB TOBApa 4O AHA BblAAYM €ro N0 OKOHYAHMM
pemoHTa. MMpu Bblgaye ToBapa M3roToBUTENb (NpoJasel, YMNOJHOMOYEHHas OpraHuM3auusa  uau
YNO/NHOMOYEHHbIA  UHOMBUAYANbHBLIM  NpeanpuHMMaTenb, MMMIopTep) o06s3aH npeaocTaBuTb B
nUcbMeHHol dopme noTpebutento MHbopmaLmio 0 gaTte obpalweHus notpebutensa c TpebosaHnem o6
yCTpaHeHUn obHapyXeHHbIX UM HeAoCTaTKOB TOBapa, O AaTe nepegayv ToBapa notpebutenem ans
yCTpaHeHWa HeAOoCTaTKOB TOBapa, O AaTe YCTpaHeHMs HeAoCTaTKOB ToBapa C MX onucaHuem, 06
MCMNONb30BaHHbIX 3aMacHbIX 4acTaX (AeTansax, maTepuanax) U o0 AaTe Bblgayu ToBapa noTpebutento no
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OKOHYaHWUK yCTpaHeHUA HeaoCTaTKOB TOBapa.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwu ycTpaHeHWM HeJO0CTaTKOB TOBapa NMoCpPeacTBOM 3aMeHbl KOMMNEKTYIOWEro U3aenna uim
COCTAaBHOW 4acCTM OCHOBHOIO W34E/MA, Ha KOTOpble YCTAaHOB/EHblI FapaHTWUiHbIE CPOKWU, Ha HOBble
KOMI/IEKTYIOLLLEE U3AE/IMEe UAN COCTaBHYH YacTb OCHOBHOIO W34S YCTaHaBAMBAETCA rapaHTUIHbIN
CPOK TOW Ke MPOAO/IKUTENbHOCTU, YTO M Ha 3aMEHEHHbIe KOMM/IEKTYIOWEE U3AEANE UAN COCTABHYHO
4acTb OCHOBHOIO U34eNUs, €C/IU MHOE He NPeayCMOTPEHO A0roBOPOM, M rapaHTUMHbIN CPOK UcUncaAeTcs
CO AHA BblAayM NOTPeOUTENIO 3TOrO TOBApa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero Kayectsa

1. B cnyyae obHapyKeHuA noTpebutenem HeA0CTaTKOB TOBapa U Npeabas/ieHua TpeboBaHUs 0 ero
3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHass OpPraHU3aumMs WAM  YNOJIHOMOYEHHbIN
WUHAMBUAYANbHBIN NpeanpuHMMaTENb, UMNOPTeP) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHWE CEMU AHEN
CO AHA NPeabAB/IEHUA YKa3aHHOTo TpeboBaHMA NoTpebuTenem, a Nnpm HeobxoAMMOCTU AOMNOJIHUTE/IbHOM
NPOBEPKN KayecTBa TaKoro ToBapa NpoAaBLOm (M3roToBuTenem, YNOAHOMOYEHHOM opraHusaumen uam
YNO/JIHOMOYEHHbBIM MHAMBUAYANbHBIM NpeanpUHUMaTENEeM, UMNOPTEPOM) - B TeYeHMe ABaauaTu AHel
CO AHA NpeabAB/ieHUA yKasaHHOro TpebosaHuA.

Echm y npogasua (M3rotoBuTens, YNONHOMOYEHHOW OpraHusauuuM WAM YNOJHOMOYEHHOro
WMHAMBUAYANbHOrO NpeanpuHMMaTens, UMNopTepa) B MOMEHT NpeabaBieHns TpeboBaHMA OTCyTCTBYET
HeobxoAMMbIA ANA 3aMeHbl TOBap, 3ameHa [0NXHa b6biTb NpoBefieHa B TeyeHWe MecAla Co AHA
npeabaBAeHMA TaKoro TpeboBaHus.

B paitoHax KpailtHero CeBepa M NpMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NoA/IeXUT YA0BAETBOPEHMIO MO €ro 3afB/IEHUIO B CPOK, HE0bXoaMMbI AnA ovepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBAapa B 3TW PaliOHbl, B C/ly4ae OTCYTCTBMA Yy MpoAasua (M3rotosuTens,
YNO/IHOMOYEHHOM OpraHMsaumMm WAW  YNOJHOMOYEHHOIO WHAMBMAYA/IbHOTO NpeanpuHMMaTens,
MMnopTepa) HeobXoANMMOTO A1 3aMeEHbI TOBAPa HAa AeHb NpeabABNeHUA YKazaHHOro TpeboBaHuA.

Ecnu gns 3ameHbl ToBapa TpebyeTtcs 6onee cemun gHen, no TpeboBaHMIO NOTpebuTena npoaasel,
(n3rotoBUTEND NMBO YMNO/JIHOMOYEHHAA oOpraHM3auua WAW  YNONHOMOYEHHbIM  WMHAMBUAYANbHbIN
npeanpuHMmaTtesb) B Te4EHUE TPeX AHEN CO AHA NpeabaB/ieHMa TpeboBaHWA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPeaocTaBUTb NOTPEOUTEN0 BO BPEMEHHOEe MOJ/ib30BaHWEe Ha nepuoj 3amMeHbl ToBap
O/IMTENbHOrO MNO/b30BaHUA, obnafalowmnii 3STUMU Ke OCHOBHbIMU MOTPEOUTENbCKMMWU CBOMCTBaMM,
obecneuns ero AOCTaBKY 3a CBOM CYET. ITO NPaBUIO HE PAaCNPOCTPaAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenseTca B COOTBETCTBUM C NYHKTOM 2 cTaTbk 20 HacToswWwero 3akoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HeHaaneXKalero KayecTsa A0/KeH ObITb 3aMeHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
6bIBLWLIKMIA B ynoTpebneHuu.

Mpu 3ameHe ToOBapa rapaHTUWHBLIA CPOK WMCYUCAAETCA 33aHOBO CO AHA Mepefayn ToBapa
nortpebuTento.

CtaTbA 22. CPOKM yA,0BNETBOPEHUA OTAENbHbIX TPe6oBaHMii noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTensa o copasmepHOM YMEHbLUEHUN MOKYNHOW LieHbl TOBapa, BO3MELLEeHUN
pacxo4oB Ha WcnpaBneHWMe HeAOCTAaTKOB ToBapa noTpebutenem WAM TPETbMM /ULOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHMMN YObITKOB, MPUYUHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exallero KadectBa /vMbo npegocTaBiAeHUSA
HeHaga/exaweln uHPopmauun o ToBape, NOAJENKAT YAOBAETBOPEHMIO MPOLAABLOM (M3roToBUTENEM,


consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A47894BB59406F13CC8E7A962E3F3E46970FC13E7ED258DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E7E0218DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74A7F448A4CBCC90CF965C4E5AE6DBCE4E3207CFD13E7E8268FACA8309F91ADAEAB0BF04FEA7D5256PAn5J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4AB59406F13CC8E7A962E3F3E46970FC13E6E9208DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A47894BB59406F13CC8E7A962E3F3E46970FC13E7ED2A8DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4AB59406F13CC8E7A962E3F3E46970FC13E6E9258DF3AD258EC9A2ACB514F353F67F50P5n7J

YNO/JIHOMOYEHHOW OpraHM3aumen WAM YNoSHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpuHUMaTENEM,
MMMNOPTEPOM) B TeUEHME AeCATU AHel co AHA NpeabABAeHUA COOTBETCTBYOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpoAasua (M3rotoBUTeNs, YNOJHOMOYEHHOW OpPraHuM3auUu UAn
YNONHOMOYEHHOFO UHAUBUAYANIBHOIO NpeAnpuUHMMATeNs, MMNopTepa) 3a NPOCPOYKY BbINONHEHUA
TpeboBaHuit noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npeaycMOTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXKe 3a
HeBbINOJIHEHME (3a4,ePKKY BbINONHEHUA) TpeboBaHUA NoTpebuTens o NpeLoCcTaBAEHUN EMY HA Nepuog,
PEMOHTA (3ameHbl) aHa/IorMYHOTO TOBapa npoaasel, (M3roToBUTe b, YyNoJIHOMOYEHHaA OpraHM3aLmsa Uam
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIV NpegnpUHUMaTeslb, UMNopTep), AONYCTUBLLMIA TaKMe HapyLleHus,
ynJiaunBaeT NoTpebuTento 3a KaXKablii AeHb NPOCPOYKM HEYCTOMKY (NeHIo) B pasmepe 04HOro NpoLeHTa
LeHbl ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenserca, UCXOAA U3 ero LeHbl, CyLLecTBOBaBLWEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens AO0MKHO 6blN10 6biTb  YAOBNETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON OpraHvsauMein WMAM YNOJHOMOYEHHbIM WMHAMBUAYANbHbIM MNPEeANnPUHUMATENEM,
MMNOPTEPOM), B A€Hb A06POBO/ILHOIO YAOBNETBOPEHUA TaKOro TPeboBaHMA WM B AeHb BbIHECEHUS
cynebHoro pelweHus, ecnmn TpeboBaHne A06POBOBHO YA0BNETBOPEHO He 6bis10.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoOIHEHUA TPeBOBaHUI NOTPebUTENA B CPOKK, NPeayCMOTPeHHble cTaTbamm 20 -
22 HacToAuwero 3akoHa, noTpebuTenb BMNpaBe MO CBOEMYy BbIOOpYy MNpeabaBUTb WMHble TpeboBaHuA,
YCTAHOB/NIEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHUA NPOAABLOM CpPOKa nepegayn npepBapuTenibHO
onJlayeHHoro ToBapa norpeburento
(eBegeHa degepanbHbim 3aKoHOM 0T 25.10.2007 N 234-03)

1. [loroBop Kynan-npogaxun, npeaycmatpueatolmii 06A3aHHOCTb NoTpebutens npeasapuTesibHO
OMNaTUTb TOBAP, AO/IKEH COAEPIKATb YCNOBME O CPOKE nepeaadv ToBapa notpeburtenio.

2. B cnyyae, eciv npogasel, MOAYYMBLLMI CYMMY NpeaBapuTenbHOM onnaTbl B onpegeneHHoM
[OrOBOPOM KYNAW-NPOAAXKM pasmepe, He UCNOoAHUA 06583aHHOCTb NO Nepegaye ToBapa noTpebutento B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase NoTpeboBaTh:

nepegauyvm oniayeHHoro ToBapa B yCTaHOBAEHHbIN UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeABapuTeibHON onnaTbl TOBapa, He nepeAaHHOro NPoAaBLOoM.

an 3TOM I'IOTpEGVITe.ﬂb Bnpase ﬂOTpe6OBaTb TaKXe NoJZIHOTro BoO3mMeLeHnA yﬁbITKOB, NPUYUNHEHHDbIX
emy BcCneacrtsmMe HapyweHumAa YyCTaHOBJIEHHOIo A0roBopom  Kynuv-npodaXn CpPOKa nepegayun
npeasapunTesibHO ons1a4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAXKM CpoOKa nepenaum
npeasapuTesibHO OMaYeHHOro ToBapa MOTpebuTenio npogasel, ynaadyuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (NeHun) B pasmepe No0BMHbI MPOLEHTA CYMMbI NpeaBapuTe/ibHOM oniaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynau-npogaku rnepegaya ToBapa
noTpebutento fo/mKHa Hbl1a b6biTb OCYLLECTBAEHA, A0 AHA Nepenayy ToBapa NoTpebuTento uan 4o AHS
yaoBneTBopeHus TpeboBaHWA NOTPebuTeNa o BO3BpaTe eMy NpeaBapuUTesIbHO YIaYeHHON UM CYMMbI.
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Cymma B3bICKAHHOW noOTpebuTenem HeycToMKM (MeHW) He MOXKeT nNpeBbiwaTb Cymmy
npegBapuTebHOM onaaTbl TOBapa.

4, TpeboBaHWA NOTPebUTENA 0 BO3BPATE yNjayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHNU
yObITKOB MNoOANeXaT YAOBNETBOPEHUIO MPOLABLOM B TeYeHWE AeCATU AHeW CO AHA NpeabABieHUs
COOTBETCTBYIOLWErO TpeboBaHMs.

5. TpeboBaHMA noOTpebutens, ycTaHOBNEHHble MYHKTOM 2 HacTOAWEN cTaTbM, He nogjexat
YOO0BNETBOPEHUIO, €CAN MNPOJaBel, [OKAXKeT, 4YTO HapyleHWe CPOKOB nepegayn notpebutento
npeasapuTeNbHO OMJIAYEHHOro TOBapa MPOM3OLWIO BCAEACTBME HEMPEOAOMMON CUAbI UAU MO BUHE
notpebutens.

Cratba 24. PacueTtbl ¢ notpebutenem B cnyyae npuobpereHUs MM TOBapa HeHaaneXKalliero
KauecTtBa

1. Mpn 3ameHe ToBapa HeHag/1eKalllero KayecTBa Ha TOBAP 3TOM Ke MapKMu (3TUX Ke Moaenun u
(nnn) apTnKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/eXKalllero KauyecTBa Ha TaKOM Ke ToBap Apyron mapku (moaenwm,
apTMKyna) B Cny4dae, eCu LieHa ToBapa, NoA/1eKalllero 3ameHe, HUKe LeHbl ToBapa, NpeaocTaBAeHHOro
B3aMeH, NoTpebuTeNnb A0KEH AONNATUTb Pa3HMLY B LLEHAX; B C/lyYae, eCAU LeHa ToBapa, Noa/ieKallero
3ameHe, Bbllle LUeHbl ToBapa, NpPeAoCTaBAeHHOro B3aMeH, pasHMUA B LUeHax BbiNjavynBaeTcA
notpebutento. LleHa ToBapa, noanexalero 3ameHe, onpeaenaeTca Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEHa 3aMeHAeMoro ToBapa W LeHa
nepegaBaemoro B3ameH TOoBapa ONpeaenAlTcd Ha MOMEHT BbIHECEHUA CyAOM pelleHUA O 3aMeHe
ToBapa.

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npenbsaBaeHUsA notpebutenem TpeboBaHUA 0 COpasMepPHOM YMEHbLUEHMUM MOKYMHOW
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT NpeabasaeHua noTpebutenem tpebosaHuA
06 yUEeHKe 1AM, ecam oHo A06pOoBObHO He YA0BNAETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELLEHUA O
COpPa3sMepPHOM YMeHbLUEHNWN NOKYMNHOM LEeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKalllero KayecTa notTpebuTtens Bnpase TpeboBaTb BO3MeELLEHNA
pasHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLEIO TOBapa Ha
MOMEeHT 206pOBONLHOrO YA0BAETBOPEHUSA TaKoro TpeboBaHMA UK, ecam TpeboBaHue f06pPOBOALHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA,0M PeLLEHUs.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-d3)

5. B cnyyae BO3BpaTa TOBAapa HEHAA/IEXKALLEro KayecTBa, NMPOLAHHOIO B KpeauT, noTpebutento
BO3BpALLAETCA YMN/JayeHHasAs 3a TOBAp [EHeXKHas CyMMa B pasmepe MOralleHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcs naaTta 3a NnpegocTaBieHune KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaj/exKallero Kayectsa, npnobpeteHHoro notpeburenem 3a cyet
noTpebuTenbCKoro KpeauTa (3aima), npoaasel, 06s3aH BO3BPaATUTL NOTPEBUTENIO YNAAYeHHYIO 3a TOBap
OEHEKHYIO CYMMY, a TaKXKe BO3MECTUTb ymniayeHHble NoTpebutenem MPOUEHTbl U MHblE NAATEXWU MO
[orosopy noTpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. NpaBo notpebutena Ha o6meH ToBapa HaA/eKaLlLero Kayecrsa
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1. NoTpebutenb BnpaBe 0BMeHATb HENPOAOBO/NLCTBEHHbIM TOBap HaANe)Kallero KadecTBa Ha
aHa/NorMYHbIN TOBap Yy NPoAaBLa, Y KOTOPOro 3TOT ToBap 6bin NpMobpeTeH, eciv yKasaHHbIA ToBap He
nogoten no ¢opme, rabaputam, pacoHy, pacuBeTKe, pasmepy UAM KOMMNEKTaLUNUN.,

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

r|0Tpe6VITenb MMEET NpPaBoO Ha obmeH HENpPoA0oBO/IbCTBEHHOIO TOBapa Haa/eXalWero Ka4ecrea B
Te4YyeHwne 4YeTbipHaguaTn ,D,HEVI, HE CYUTaA OHA ero NoKynkKu.

ObmeH HenpoaoBO/ILCTBEHHOrO TOBAapa HaA/eXKalero KayecTBa MPOBOAUTCA, €CAN YKasaHHbIM
TOBap He b6bla B ynoTpebaeHMn, CoXpaHeHbl ero ToBapHbIN BMUA, NOTPebUTEeNbCKUE CBOMCTBA, NAOMObI,
dabpuuHble APAbIKK, a TaKKe UMEEeTCA TOBAPHbIN YEK UM KacCoBbIN YeKk IMbo MHOM NoATBEPKAAOLW M
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebuMTena TOBAPHOrO YeKa UM KacCOBOro Yeka
mbo MHOro NOATBEPKAAOLWENO ONAaTy TOBAapa AOKYMEHTA He JIMLWIAET ero BO3MOMKHOCTU CCbIIaTbCA Ha
CBMAETENbCKME NMOKA3AHMA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApPOB, He MOAEKALLMX OBMEHY MO OCHOBAHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, eciv aHaNorMYHbIN TOBap OTCYTCTBYET B NpoAaXe Ha AeHb obpalleHna noTpeburena K
npoaasuy, NoTpebutenb BnpaBe 0TKa3aTbCA OT UCMOJIHEHUS AOTOBOpPa Kynau-npogarku u notpebosatb
BO3BpaTa YNJIaYeHHOM 3a yKa3aHHbIA TOBap AeHeXHoW cymmbl. TpeboBaHMe noTpebutens o Bo3sparte
ynJla4eHHOM 3a yKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOAJIEXKUT YAOBETBOPEHMUIO B TEYEHME TPex gHewn
CO AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuio noTpebutens ¢ npoaaBLOM OOMeH ToBapa MOMKET ObiTb NpeaycMOTPeH npwu
MOCTYN/IEHUN aHa/ZIOTMYHOTO TOoBapa B Mpogaxy. [poaasey, 06f3aH HesamenUTENIbLHO COOBLWIUTL
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOTO TOBapa B MPOAANKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTbAa 26. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOW KyNau-Npodarku MOMKET OblTb 3aK/10YEH Ha OCHOBAHMM O3HAKOMAEHUA
noTpebutens c NpeanoXeHHbIM NPOAABLOM ONUCAaHWEM TOBapa MOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKnetoB, POTOCHNUMKOB, CPEACTB CBA3W (TENIEBU3MOHHOM, MOYTOBOM, PagMUOCBA3M U APYTUX) UM UHBIMU
WCKIOYAIOWMMN BO3MOKHOCTb HEMOCPEACTBEHHOrO O3HAaKOMJIEHUs MoTpebutens ¢ ToBapom nAubo
06pa3LoM ToBapa NpW 3aKAHOYEHUU TaKoro [0rosopa (AUCTAHUMOHHBIM cnocob npogasku ToBapa)
cnocobamu.

(B pen,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aK/JlOYeHWsa J[0roBopa JO/KHA 6ObiTb npepocTaBieHa noTpebutento
MHPopMauma 06 OCHOBHbIX MOTPEOBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (MecTe HaxoXKaeHws)
npoAaBua, O MecTe M3roTOB/JEHWA ToBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HaMMeHOBaHMM)
npoaasua (M3rotosuTens), o LeHe 1 06 ycnosuax npruobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CyXKObl,
CPOKe rogHOCTU 1 rapaHTUIHOM CPOKe, O MOPAAKE OMNJIaThl TOBAPa, a TAaKKe O CPOKe, B TeYeHNe KOTOpPOoro
AeNCTBYeT NpeasioXKeHne o 3aKN4YeHMM 40roBopa.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0AXKHaA 6biTb B NMCbMEHHON dopMe NpeaocTaB/ieHa
MHdopMauma o ToBape, NPeAyCMOTPEHHaA cTaTber 10 HacToAlero 3aKoHa, a TakKe NpeaycMoTPeHHas
MYHKTOM 4 HacToALWel cTaTbM MHPOPMaLUA 0 NOPSALKE U CPOKAX BO3BpaTa TOBapa.

4. |_|0Tp86VITe.I'Ib BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemA 40 ero nepenayun, a nocne nepenadmn
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TOBapa - B Te4eHne cemm ,ﬂ,HeVI.

B Cnydae, ecnum VIH(I)OpMaLI,MFI O nopAaake M CpOKax BO3BpPATa TOBAapa Hajd/1eXKallero Ka4ecrea He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKM TOBapa, I'IOTpE6MTEI'Ib Bnpase
OTKa3aTbCA OT TOBApa B Te4eHUeE TPpeEX MecAL,eB C MOMEHTA Nepeaayvn ToBapa.

Bo3BpaT TOBapa HaZ/1eXKalllero KayecTsa BO3MOXKEH B Cly4ae, eC/in COXPaHeHbl ero TOBAapHbI BUA,
noTpebuTeNibCKMe CBOMCTBA, a TaKXKe AOKYMEHT, NoATBEPKAAOWNIA GaKT U YyCN0BUSA MOKYMNKM YKa3aHHOIO
ToBapa. OTcyTCcTBME Y NOTPEbUTENA AOKYMEHTA, NOATBEPKAAIOLErO GAKT M YC/I0BMA NOKYNKM TOBapa, He
NINWAET ero BO3MOXHOCTM CCbINATbCA HA ApyrMe A0Ka3aTenbCTBa NpUobpeTeHMA ToBapa Yy AAHHOO
npoaasLa.

r|0Tpe6VITenb HE BMNpaBe O0TKa3aTbCA OT TOBapa Hag/seXauwero KadyecrBa, uMMerowero
nHOnBMNAOyanbHoO-onpeaeneHHble CBOﬁCTBa, ecnn yHa3aHHbIl7’I TOBApP MOXeET 6bITb  MCMNONb30BaH
UCKNTHOYUTENBHO an06peTarou.|,MM ero ﬂOTpe6MTeI'I6M.

Mpu oTKase noTpebutena oT ToBapa NPOAABEL, OO/KEH BO3BPATUTb €My AEHEXKHYID CymMMY,
ynnayeHHylo notpebuTenem Mo AOroBopy, 3a MCK/AOYEHMEM PacxofoB NPOAaBLA Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3gHee Yem yepes AecATb AHEeW CO AHA NpeabaBeHUs
noTpebutenem cooTBeTCTBYHOLWEro TPE6OBAHMS.

5. MocnepcTema Npoaakun ToBapa HeEHaA1eXKaLLErO KayecTBa AMCTaHLMOHHbIM CNOcoboM Npoaarkm
TOBapa YCTAHOB/NEHbI MONIOXKEHUAMMU, NPeAYyCMOTPEHHbIMU CTaTbAMM 18 - 24 HacToALero 3aKoHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(sBegeHa degepanbHbim 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna nNpoaaxkn OTAENbHbIX BUAOB TOBApOB ycTaHaBauBaloTcA MpaBuTenbCcTBOM Poccuiickom
depepaunn.

nasa lil. SALLLUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTbAa 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb 06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbINOJAHEHUA OTAE/bHbIX BUAOB paboT (OKasaHUA OTAe/bHbIX BUAOB yCayr)
WM LOTOBOPOM O BbINOAHEHMU PaboT (OKasaHuW ycayr). B gorosope o BbINOSHEHUM PabOT (OKa3aHMM
YCAYr) MOMKET MpesycMaTpuBaTbCA CPOK BbIMOAHEHMA PaboTbl (OKasaHWA yCayru), ecnm yKasaHHbIMM
npaBMaaMM OH He MNpPeAyCMOTPEH, a TaKXKe CPOK MeHblueit MNPOAO/IKNTENbHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NPaBUIaMM.

2. Cpok BbINOMHEHUA paboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenatbcs gaton (nepuogom), K
KOTOPOM A0/IKHO BbITb 3aKOHYEHO BbINoAHeHMe paboTbl (OKasaHue ycayru) unm (1) aatol (nepmoaom), K
KOTOPOI UCMONHUTENb A0XKEH NPUCTYNUTb K BbINOJHEHWNIO PaboTbl (OKa3aHUIo ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboThbl (OKa3aHWe YCayrM) OCyLLECTBAAETCA MO YacTAM (4oCTaBKa
nepuoamyeckon nevyat, TexHUYecKoe OOCAyXKMBaHME) B TeyeHWe CpoKa AeWCTBMA [A0rosopa o
BbINOJIHEHUW PAbOT (OKa3aHMM YCAYT), AOMKHbI NPeayCMaTPMBaTLCA COOTBETCTBYIOLWME CPOKK (Neproapl)
BbINO/IHEHUA TaKMX paboT (OKasaHuA ycayr).

Mo cornaweHWto CTOPOH B A0roBope MOryT OblTb MPEeAyCMOTPEHbl TaKKe CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB paboTbl (MPOMeXKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)
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Cratba 28. Mocneactsua HapylleHUMA UCMOJIHATENEM CPOKOB BbiNOJIHEHUA paboT (oKasaHuA
ycnyr)

1. EcAm ucnonHWUTENb HAPYLWIWMA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCAyrm) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoOMeIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA yCNyr) nam Bo BPeMa BbINOAHEHMA PaboTbl (OKa3aHWA yCayru) cTano o4eBUAHbIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTPebUTENb NO CBOEMY BblIGOPY BrpaBe:

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCMNONHUTE/IO HOBbIW CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopyuntb BbINOAHEHUE paboTbl (OKasaHWe ycayru) TPeTbMM AULAM 33 PasyMHYIO LIEeHY WK
BbIMOJ/IHUTb €€ CBOMMM CUIAMKN U NOTPeboBaTb OT UCMONHUTENA BO3MELLEHMA MOHECEHHbIX PacX0A0B;

noTpeboBaTb YMeHbLUEHMA LEeHbl 3a BbiNo/HEHWEe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMOJAHEHUWN PaboTbl (OKa3aHMM ycayrm).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBSA3M C HapyLUeHNem CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTAHOB/IEHHblE AN1A YA0BNETBOPEHUS COOTBETCTBYIOLWMX TPeboBaHNUI NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOAHEHMS paboTbl (OKasaHMA ycayru)
YKa3bIBalOTCA B 4OrOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUM ycayru).
(B pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae npoCpOYKM HOBbIX CPOKOB I'IOTpE6VITe}'Ib Bnpase npeabABUTb UCNONTHUTENHO WHbIE
TPE6OBaHMFI, YCTaHOB/EHHble MyHKTOM 1 HaCTOFIU.LeVI CTaTbw.

3. LleHa BbINnoNHEHHOM paboTbl (OKa3aHHOW yCyrv), Bo3Bpalaemas notTpebuTento npu oTkase oT
WCMNOJIHEHUS1 O0roBOpPa O BbINONHEHUM PaboTbl (OKasaHWMM YCAyrKM), a TaKKe y4duTbiBaemas Mnpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpegenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNMpun OTKase OT UCMNOJIHEHWUA A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTrM) UCMONHUTE b
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA PaboTbl
(OKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNOMHEHHYIO PaboTy (OKasaHHY ycayry), 3a UCKAOYEHUEM
CNyYasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylweHWs yCTaHOBJ/IEHHbIX CPOKOB BbIMOJHEHMSA PaboTbl (OKasaHWA ycayru) mam
Ha3HaYeHHbIX NOTPebUTENIeM HAa OCHOBAHWW MyHKTa 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB MCMOJHUTENb
ynnauvBaeT noTpebuTento 3a Kaxapli AeHb (Yac, ecan CpoK onpesenieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMSA PaboTbl (OKasaHUA ycayru), a ecnm uUeHa
BbINONHEHUS PaboTbl (OKa3aHWA yCAyrM) AOroBOPOM O BbINOJIHEHMW PaboOT (OKasaHWWM ycayr) He
onpepeneHa - oblei uLeHbl 3akas3a. [JoroBOPOM O BbLIMOJHEHUM PABOT (OKasaHWUM yCayr) mexay
noTpebutenem n UCNOAHUTENEM MOXKET BbITb YCTaHOBNAEH Hoee BbICOKUIA pasmep HEYCTOMKK (NeHn).

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)


consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E6E8208DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A47894BB59406F13CC8E7A962E3F3E46970FC13E7EF278DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E6E8268DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4AB59406F13CC8E7A962E3F3E46970FC13E6ED228DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E6E8248DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E6E8258DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4AB59406F13CC8E7A962E3F3E46970FC13E6ED238DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E6E82B8DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4AB59406F13CC8E7A962E3F3E46970FC13E6ED208DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E6EB238DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E6EB218DF3AD258EC9A2ACB514F353F67F50P5n7J

HeycTolika (neHs) 3a HapyLlweHne CPOKOB Havasla BbiNo/HEHMA paboTbl (OKa3aHUA ycayru), ee atTana
B3bICKMBAETCA 33 KaXKAbl AeHb (4ac, ec/in CPoK onpeaeneH B 4Yacax) MPOCPOYKM BMJIOTb A0 Hayana
BbINONHEHUS PaboTbl (OKasaHMA ycnyru), ee atana WU NpeabaBAeHMA noTpebutenem TpeboBaHWUN,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyweHne CPOKOB OKOHYaHMA BbINOAHEHWA paboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciv CPOK onpefeseH B Yacax) NPOCPOYKM BM/IOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MNoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALLeln cTaTbu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cymma B3bICKaHHOM MOTpebuTenem HeycTolKM (MeHW) He MOXKeT NpeBblwaTb LeHY OTAEe/bHOro
BMAA BbINOJIHEHUs paboTbl (OKasaHMA ycayrv) uam obulyto LeHy 3aKasa, ec/iM LieHa BbIMOJHEeHUA
oTZAeNbHOro BuAa paboTbl (OKasaHWA ycnyrn) He onpeneneHa AOrOBOPOM O BbiMOJHEHUW PaboTbl
(okasaHuu ycayrn).

Pasmep HeycTolMKM (NeHW) onpepensercd, UCXO4A M3 LEHbl BbiNOAHeHMA paboTbl (OKasaHus
YCAyru), a eCAu yKasaHHanA LeHa He onpeaeneHa, ucxogs U3 obueit LeHbl 3aKasa, CyLLLeCTBOBaBLUEN B TOM
MecTe, B KOTOpOM TpeboBaHMe NoTpPebuTensa AoaKHO 6bin0 6biTh YA0BAETBOPEHO UCNONHUTENEM B A€Hb
[06p0BO/ILHOIO YA0BNETBOPEHUSA TaKOro TPe6oBaHMA UM B AeHb BbIHECEHUA CyaebHOro pelueHus, ecim
TpeboBaHMe noTpebutens 4o6pPoOBONLHO YAOBNETBOPEHO He HbINO.

6. TpeboBsaHua notpebuTtensa, ycTaHOB/IEHHble MyHKTOM 1 HacToAlWel cTaTbu, He noanekar
YA0B/NIETBOPEHMIO, €C/IN UCTIOSTHUTE/b AOKAXET, YTO HapyLLIEeHNe CPOKOB BbINoHEHMA PaboTbl (OKa3aHUA
YCAyrv) Npou3oLLI0 BCAeACTBME HEMPEOAOMMONMN CU/bl UAKN NO BUHE NoTpebuTens.

Cratba 29. MMpaBa notpebutena npu o6HApy)XeHUM He[OCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MNoTpebutenb npu obBHAPYyKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBath:

6e3B03Me34HOr0 YCTPaHEeHMA HEeAOCTAaTKOB BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLEIO YMEHbLUEHWS LEeHbl BbINOJAHEHHOM paboTbl (OKasaHHOW ycayru);

6e3803Me3/4HOI0 M3roTOB/IEHUA APYron Bely U3 OAHOPOAHOrO MaTepuasna Takoro ¥Ke Kayecrsa
WY NOBTOPHOTO BbiNoAHEHMA paboTbl. Mpu 3Tom noTpebuTens 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCMNOJIHUTE/IEM BELLb;

BO3MELLEHMA MOHECEHHbIX UM Pacxof4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON pPaboThbl
(oKasaHHOW ycnyrv) CBOMMMU CMAAMU UAM TPETBUMM IMLLAMM.

YnosnetsopeHue TpeboBaHWN NoTpebuTena o 6e3BO3Me3AHOM YCTPaHEHUM HeAOoCTaTKoB, 06
W3roTOB/JIEHUWN APYroi BeLM UAN O MOBTOPHOM BbINOAHEHUN PaboTbl (OKa3aHMM ycayrn) He ocBoboKaaeT
WCNONIHUTENS OT OTBETCTBEHHOCTM B GOPME HEYCTOMKM 3a HapyLUEHUE CPOKA OKOHYAHUA BbINOJIHEHUA
paboTbl (OKasaHua ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJHEHMS AOrOBOPA O BbINOJHEHWM PaboTbl (OKasaHMM
ycayru) u notpeboBaTb NOAHOIO BO3MeLLEHMA YObITKOB, €C/IM B YCTAHOBNEHHbIV YKa3aHHbIM SOTOBOPOM
CPOK HEeAOCTAaTKM BbINOJHEHHOM pPaboTbl (OKa3saHHOW YC/AYrM) He YCTPaHeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHUA AOroBOpa O BbIMOJHEHUU PaboTbl (OKa3aHWM
yCAyru), ecnnm um obHapyrKeHbl CyllecTBeHHble HeA0CTaTKM BbIMOJIHEHHOW PaboTbl (OKa3aHHOM ycyru)
WY NHblE CYLWECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb Bnpase NoTpeboBaTb TaKKe MOJSIHOMO BO3MELLEHUS YObITKOB, MPUUYUHEHHBIX eMy B
CBA3N C HeAoCTaTKamMM BbINOSIHEHHOW paboTbl (OKasaHHOM ycnyrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHble A/1A YA0BAETBOPEHMA COOTBETCTBYIOWMNX TpeboBaHN noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemas NnoTpebuTento Nnpu oTkase oT
WCNO/IHEHNS [0roBopa O BbINOAHEHUM pPaboTbl (OKasaHMM YCAYrM), a TaKKe yuuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHOW pPaboTbl (OKasaHHOM ycayru), onpefenseTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, cBA3aHHbIE C HEZOCTaTKaMM BbINOJIHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeabABAEHbI NPY MPUHATUM BbINOJHEHHOW PaboTbl (OKa3aHHOM YCYr) UK B XOAE BbIMOJHEHUA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM NpU  MPUHATUM
BbINOZIHEHHOW PaboTbl (OKa3aHHOW yC/yru), B TEYEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtenb BnpaBe MNpeabABAATb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMW BbINOJHEHHOM
paboTbl (OKasaHHOWM ycnyru), ecnM OHM OBHapyKeHbl B TeYEeHWe rapaHTUMHOrO CpOKa, a Mnpu ero
OTCYTCTBUM B PasyMHbIi CPOK, B Npeaenax ABYX €T CO AHS NPUHATUA BbINOIHEHHOM paboTbl (OKa3aHHOM
ycner) UIn NATKU et B OTHOWEHUN HeA0CTaTKOB B CTPOEHUN N UHOM HeABUXUMOM MMyLlecTBe.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WUcnonHuTenb oTBeYaeT 3a HeAoCTaTKM paboTbl (ycnyru), Ha KOTOpyl He YCTaHOBJeH
rapaHTUNHLIN CPOK, eCcan MnoTpebuTeNb AOKaMKeT, YTO OHM BO3HUKAM [0 ee MPUHATUS MM WAU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBNEH rapaHTUMHbLIA CPOK, MCMNONHUTENb
OTBEYAET 33 ee HeAOoCTaTKWU, eC/IN He OOKAXKET, YTO OHWU BO3HWUKAW MNocie NpPUHATUA paboTbl (ycnyru)
notpebutenem BCNEACTBME HapyLWEHWA MM NPaBUA UCNONb30BaHMA pe3ynbTata paboTbl (ycayru),
OeNCTBUIN TPETbUX UL, U HENPEOA0/IMMOMN CUAbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B ciyyanx, Korga npesycmMoTpEeHHbIV JOTOBOPOM FrapaHTUMHBIN CPOK COCTaB/SET MEHEe ABYX JieT
(nATK NeT Ha HeABMXMMOE UMYLLECTBO) U HeAOCTaTKM paboTbl (ycyru) obHapysKeHbl noTpebuTenem no
NCTEYEHUWN FapaHTUIMHOrO CPOKa, HO B npegenax AByX NeT (NATW /IeT Ha HeABMMKMMOE MMYLLECTBO),
noTpebutenb BNpase NpesbaBuUTb TpeboBaHNUA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacTosALLEeN cTaTbu, ecan
OOKaXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA MM pesyabTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyrn) noTpebutenn sBnpase
npeabaABUTb UCNOAHUTENIO TPeboBaHMe 0 6e3B03ME3HOM YCTPAHEHUN HEAOCTATKOB, €C/IU SOKANKET, UTO
HeAO0CTaTKM BO3HUKAN 0 NPUHATUA UM pesysibTaTa paboTbl (ycayrn) uam no npuynMHam, BOSHUKLLMM 40
3TOro MOMeHTa. 3To TPeboBaHUE MOKET ObITb NPEAbABAEHO, €C/IM TaKME HeA0CTaTKU OBHapYKeHbI Mo
nctedyeHUn Asyx net (NATU NeT B OTHOWEHUU HEABUMKMMOrO MMYLLECTBA) CO AHS MPUHATUA pesy/bTaTa
paboTbl (ycnyrun), Ho B Npeaenax yCTaHOBAEHHOIO Ha pe3ysbTaT paboTbl (ycayrn) cpoka cnyx6bl uam B
TeYeHue AeCaTU NIET CO AHA NPUHATUA pesynbTaTa paboTsl (ycayr) noTpebutenem, ecaim Cpok ciy»Kbbl He
ycTaHoBfeH. Ecnn gaHHoe TpeboBaHWe He yA0B/METBOPEHO B TeyeHWe ABafuaTv AHEeW Co AHA ero
npeabaABAeHNA NOTPebUTENEM NN OOHAPYKEHHDBIN HEAOCTAaTOK ABAAETCA HEYCTPAHMMbIM, NOTpebuTeb
no ceoemy Bbibopy Bnpase TpeboBaTh:

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYHOLLENO YMEHbLUEHWA LIeHbl 33 BbINONHEHHYIO paboTy (OKasaHHyto ycayry);

BoO3MeleHNA MOHECEHHbIX MM pPacXxoaoB MO YCTPaAaHEHUIO HeOOCTaTKOB BbIMNOJIHEHHOM pa6OTbI
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(OKa3aHHOﬁ ycner) CBOMMMU CUNaMUN UTN TPETBUMU TUL,AMU;

OTKa3a OT WCMONIHEHWA A0roBopa O BbINOAHEHUWM PaboTbl (OKasaHUM yCAyrM) U BO3MELLEHUA
yObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEHUA He[0CTaTKOB BbiNO/IHEHHOM paboTbl (OKa3aHHOMW ycyru)

HepoctaTkn pabotbl (ycayrn) [oKHbI ObiTb YCTPaHEHbl MCNOAHUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckatoYdeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

HasHa4yeHHbI NnoTpebutenem CpoK ycTpaHeHMs He40CTaTKOB TOBapa YKa3biBaeTcs B 40rOBOPE UM
B MHOM MOAMNMCbIBAEMOM CTOPOHAMMU LOKYMEHTe NMb6o B 3aABAEHMM, HaNpaB/ieHHOM noTpebutenem
NCMNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HAcToSAWEN CTaTbel CPOKOB YCTPaHEeHMA HeaoCTaTKoB
BbINONHEHHOM PaboTbl (OKa3aHHOM YCAYyrK) UCNONHUTENb YNAauMBaeT NOTPebuUTento 3a Kakablit AeHb
NPOCPOYKMN HEYCTOMKY (NeHto), pasmep M NOPAA0K UCHUCIEHMA KOTOPOM onpeaenaoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbK 28 HacToALero 3aKkoHa.

B cnyyae HapyleHus yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbk 29 HacTosAwero 3akoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAENbHbIX Tpe6oBaHUIi noTpebutens

1. TpeboBaHMA NoTpebuTens 06 yMeHbLUEHUM LEeHbl 33 BbINOJIHEHHYIO PpaboTy (OKasaHHYyo ycayry),
0 BO3MeLleHWM PaACXOA0B NO YCTPAHEHMIO HefOoCTaTKOB BbINOSHEHHOW paboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMMN UK TPETBUMM IMLLAMM, A TaK}Ke O BO3BpaTe ynaayeHHow 3a paboTy (ycnyry) geHesKHoM
CYMMbl U BO3MeLEHWUM YBbITKOB, MPUUYMHEHHbIX B CBA3M C OTKAa3OM OT WCMOJHEHUS [0roBopa,
npeaycmoTpeHHble MyHKTOM 1 cTaTbu 28 M nyHKTamu 1 1 4 cTaTbM 29 HacToAwero 3aKoHa, noanexar
YA0B/NETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABAEHMA COOTBETCTBYIOLWLErO TpeboBaHuA.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6€3B03IME3LHOM M3FOTOBMEHMM APYroi BELM U3 O4HOPOAHOIO
MaTepuana TaKoro e KayecTBa MM O MOBTOPHOM BbIMOJHEHUN PaboTbl (OKa3aHMM ycayrun) noanexar
YO0BNETBOPEHUIO B CPOK, YCTAaHOBEHHbIN A1 CPOYHOrO BbINOAHEHMS paboTbl (OKa3aHMA ycayru), a B
C/ly4yae, ecnum 3TOT CPOK He YCTAaHOBJIEH, B CPOK, MPeAyCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUU PabOThI
(OoKazaHuK ycnyru), KOTopblid BbiN HEHaANEeKaLLE UCTIONHEH.

3. 3a HapylleHMe NpeaycCMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNAETBOPEHUA OTAENbHbIX
TpeboBaHMIA NOTPebUTENA WUCMNONHUTENb YyNAauyuMBaeT NOTPebUTeNto 3a KaXAablii AeHb NPOCPOYKM
HeyCTOMKyY (NeHo), pasmep 1 NOPAAOK UCYMCNEHUSA KOTOPOI oNpeaenanTca B COOTBETCTBMM C NMYHKTOM 5
cTaTbu 28 HacTosLlero 3aKoHa.

B cniyyae HapylLeHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALLel cTaTbK, NOTPebuTens Bnpase
npeabsABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHbIe NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHUA [0roBopa O BbiNOJHeHUMU pabor
(oka3aHum ycayr)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)
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r|0Tpe6VITe.ﬂb BrnpaBe O0TKa3aTbCA OT UCNOJIHEHNA A0roBOpPa O BbIMNOJ/IHEHUN pa60T (OKa3aHMM ycnyr)
B ntoboe Bpema npu ycnoBumun onaatbl UCNONHUTENIO q)aKTM‘-IECKM NMOHECEHHbIX MM pacxXoadoB, CBA3aHHbIX
C UcnoJsiIHeHnem 0653aTeNbCTB No AaHHOMY 0roBopy.

CrtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayrun), NpeaycMoTPEHHON AOrOBOPOM O BbIMNOJHEHUU
paboTbl (OKa3aHUK yCNYTrK), MOXKET BbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTaBnieHMe TaKoit cMmeTbl No TpeboBaHUIO NOTPebUTENA UK UCNOAHUTENA 0b6A3aTeNnbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBE/NWYEHUA TBEPAON CMeTbl, a noTpebutenp - ee
YMEHbLLEHWUSA, B TOM YNC/IE B CIy4ae, KOT4a B MOMEHT 3aK/04EHMA AOrOBOPA UCKAKOYANACh BO3MOXKHOCTb
npeAycMOTPETb NOJIHbIN 06beM Noa/exKalmx BbINOJHEHMIO PaboT (OKa3aHWUIo YCyr) MAK HEOBXO4MMbIX
ONA 3TOro pacxon0s..

McnonHutens umeeT npaBo TpeboBaTb YBENMYEHUA TBEPAOM CMETbl MPU  CyLW,EeCTBEHHOM
BO3PACTaHWM CTOMMOCTM MATEPMANOB M 0OOPYAOBaHUA, NPEAOCTABAAEMbIX UCMOAHUTENEM, A TAKKe
OKa3blBAaeMbIX eMy TPETbUMMU NMLAMMK YCAYT, KOTOPOE Hesb3a OblNo NPesyCMOTPETb NPU 3aKNHOUYEHUN
gorosopa. lMNpu oTkase notpebutens BbINOJAHUTL 3TO TpPebOBaHWE WUCNONHWUTENb BrpaBe PaCTOPrHyTb
O0roBop B cyaebHOM nopagkKe.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecan  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  OOMNOJIHUTENbHBLIX pPaboT  (okasaHuA
AONONHUTENbHbIX YCAYT) U NO 3TON NPUUNHE CYLLECTBEHHOro MpPeBbillieHUA NPUBAN3UTENBHO CMETHI,
NCNosIHUTEIb 06513aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
coriacve Ha npesblweHne NPUbM3UTEeNbHOM CMETbI, OH BNPaBe 0TKa3aTbCA OT UCMOJIHEHWA AoroBopa. B
3TOM C/ly4ae UCMONHUTE/Ib MOXKeT TpeboBaTb OT NoTpebuTensa ynnatbl LeHbl 3a BbINOJHEHHYO paboTy
(okaszaHHyto ycayry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeanBLLNI NOTPpebuTens o He0b6XoAMMOCTU NPeBbILEHUSA
NpnbAN3UTENBHOM CMETbI, 0653aH UCMOIHUTL AOTOBOP, COXPaHAA MPABO Ha onnaTty paboTbl (ycayru) B
npeaenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeageH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHuTenb 0653aH BbINOAHWUTL PaboTy, onpeaeneHHY0 A4O0rOBOPOM O BbINOJHEHUN PAbOTHI,
M3 CBOEro maTepuasna u CBOMMM CPeaCcTBaMMm, €CIN UHOE He NPeLyCMOTPEHO AOTOBOPOM.
(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTtens, npenocTaBuBLUMIA MaTepuan /A BbINOJAHEHUs paboTbl, OTBEYaeT 3a ero
HeHaa/ieXKallee KayecTBO No MpaBuiam o6 OTBETCTBEHHOCTM MPOAaBLA 3@ TOBAaPbl HEHaZNeKallero
KayecTsa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENA ONaYMBaeTca NoTpebutenem npu 3akNoYeHUM YKasaHHOro 4orosopa
MOHOCTbIO UM B Pa3mepe, YKasaHHOM B 4OrOBOpPE O BbIMOAHEHMM PaboTbl C YCI0BMEM OKOHYATENLHOMO
pacyeTa Mpu Moay4yeHuMM noTpebutenem BbINOSHEHHOM McnoaHWUTenem pPaboTbl, ecAn UHOM NOPAAOK
pacyeToB 3a maTepuan UCNONAHUTENA He NPeayCMOTPEH COrnaleHNem CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasnx, npesycMOTPEHHbIX AOrOBOPOM O BbIMOJIHEHWUM PaboTbl, MmaTepuan MOXKET ObiTb
npegocTaBAeH  WUCMoAHWTeNeM noTpebutento B KpeauT. [locnegyloliee U3MEHEeHWe  LeHbl


consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E6ED248DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E6ED2B8DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E6EC268DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E6EC278DF3AD258EC9A2ACB514F353F67F50P5n7J
consultantplus://offline/ref=046C614339513F02C25BE7D2939429D74E7A478B4BB59406F13CC8E7A962E3F3E46970FC13E6EC258DF3AD258EC9A2ACB514F353F67F50P5n7J

npeaocTaBAEHHOro B KpeauT maTepuana UCMONHUTENA He BaeyeT 3a coboli nepepacyeTa.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman NUCNONTHUTENA U HeO6XO,CI,MMbIe AnAa BbINO/MIHEHUA pa6OTbI TeEXHNYEeCKne cpeacrtea,
MHCTPYMEHTbI U NpoYvee A0CTAaBNAKTCA K MECTY BbINOJIHEHUA pa60T UCNONHUTENEM.

CraTtba 35. BbinonHeHMe paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnn paboTa BbIMNONHAETCA NOJHOCTBIO MM YacTMYHO M3 MaTepuana (c Belbio) notpebutens,
NCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (BeLm) n NpaBUAbHOE ero NCNo/b30BaHME.

McnonHutenb 0ba3aH:

npeaynpeauTb notpebutens o HenpurogHocTM WAM HeAobpoKayecTBEHHOCTU MepeaaHHoro
notpebuTtenem matepuana (sewm);

npeacrtaBUTb OTYHET 06 M3pacxogo0BaHUN maTepunasia h BO3BPATUTb €ro OCTATOK.

B cnyyae nosHOW MAKM YacTMYHOM yTpaTbl (MoBpeskaeHUs) maTepuana (Belin), NPUHATOrO OT
noTpebutens, UCNoNHUTENb 00A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHLIM MaTepuasom
(Belblo) aHaNOrMYHOIO KayecTBa M MO KefaHuo noTpebutens U3roToBUTb U3denne M3 04HOPOAHOro
maTepuana (BeLm) B pasyMHblit CPOK, a MPU OTCYTCTBUM OZHOPOAHOr0 MaTepuana (Belm) aHaNorm4HOro
KayecTBa - BO3MECTUTb NOTPEBUTENO ABYKPATHYIO LEeHy yTpayeHHOro (nospexaeHHOro) matepuana
(sewm), a TaksKe pacxofbl, NTOHECEHHble NoTpebutenem.

2. LeHa yTpauyeHHoOro (nospeskaeHHOro) maTtepuana (Belu) onpeaenaerca, UCXoAA W3 LEHbI
mMmaTepuana (selym), cylLecTBoBaBLUIEl B TOM MecCTe, B KOTOPOM TpeboBaHWe noTpebutena AoNKHO 6biN0
6bITb Y/10BNETBOPEHO UCNONHUTENEM B AeHb A0BPOBOIBHOMO YA0BAETBOPEHNA TaKOro TPeboBaHUA UK
B AeHb BblHECEHUA cyaebHOro pelleHns, ecnmn TpebosaHue noTpebuTtens 406pOBOALHO YA0BAETBOPEHO
He 6blno.

UeHa maTepuana (Bewn), nepesaBaemMoro MWCMNOAHUTENO, oOnNpeaenseTcdA B [A0OrMOBOpPeE O
BbINOAHEHUM PabOTbl NN B UHOM AOKYMEHTE (KBUTaHLMK, 3aKa3e), NOATBEPKAAOWEM ero 3aK/14eHmne.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. WUcnonHutenb 0CBOBOXAAETCA OT OTBETCTBEHHOCTM 33 MNOJIHYIO WM YacCTUYHYI0 yTpaTy
(noBpexageHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTens, ecamn notTpebutenb npegynpexKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLn), KOTopbie MOryT NoB/eYb 3a COH0W ero NosHy
WAWN YaCTUYHYIO yTpaTy (noBpexxaeHune) nMbo ecnv yKasaHHble CBOWCTBA MaTepuana (Bewm) He MOru
6bITb 0BHaPYKEHbI MPU Had/exKallel NpUemMmKe UCNOoHUTENEM 3TOro maTepuana (sewm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb MCNOAHUTENA MHGOPMMPOBATbL NoTpebutens 06 obcToaTenbcTBaX,
KOTOpble MOTyT NOB/IMATb HAa KauyecTBO BbINOIHAEMOM PaboTbl (OKa3biBaeMoW ycayru) unm nosnaeyb 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHutens obAsaH cBOEBPEMEHHO WHbOpPMUpPOBaTb NOTpebuTens o Tom, 4To cobalogeHue
YyKasaHuii noTpebuTtena n uHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTEeNs, MOryT CHU3UTb KayecTBo
BbINOAHAEMOM paboTbl (OKa3biBaEMOM yCAYrK) UM NOBJIeYb 32 060 HEBO3MOXKHOCTb €€ 3aBepLUeHMUA B
CPOK.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecniv  noTpebuTenb, HeCMOTps Ha CBOeBpemeHHoe U 0OO0CHOBaHHOE WHPOPMUPOBaHUE
UCMONIHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeJ0b6POKaYeCTBEHHbIVM MaTepuan, He
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M3MEHUT YKasaHMi o crnocobe BbINOJHEHUs paboTbl (OKasaHuA ycayrv) AMbo He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbIMNOSHAEMOW paboTbl (OKasbiBaeMoW ycayru),
MCNONHUTENb BNpaBe 0TKa3aTbCA OT UCMONHEHNA AOTOBOPa O BbIMOAHEHUWN PaboTbl (OKasaHMM yCayrm) u
notpeboBaTb NOJAHOIO BO3MeELLEHMA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK n ¢opmbl onaatbl BbiNOJIHEHHOW paboTbl (OKa3aHHoOM ycnyru)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MoTpebutenb o0b6aA3aH onnaTUTb OKasaHHble eMy YCAyrM B MNOPAAKEe W B CPOKM, KOTopble
YCTAHOBNEHbI AOrOBOPOM C UCMIONHUTESIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa oT1 21.12.2004 N 171-93)

MoTpebuTtenb 06A3aH oNAaTUTb BbINOJIHEHHYIO UCMONHUTENEM B MOIHOM 0H6beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacma notpebutena paboTta MoXKeT HbITb OnaadeHa UM NPU 3aKJOHEHUN
[0roBopa B NOJIHOM pasmepe UaM NyTem BblAayM aBaHca.

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPou3BOAMTCA MOCPEACTBOM HA/NUYHbLIX WK
6e3HaIMYHbIX PAacYeETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu Ucnonb3oBaHMKM HaAUMYHOW GOPMbI pacyeToB onnata ToBapos (paboT, ycayr) notpeburtenem
Npou3BOAUTCA B COOTBETCTBMM C yKasaHMeEM Mpodasua (MCNOMHMTENs) NyTeM BHECEHMS Ha/IMYHbIX
OEHEXHbIX CpeacTB npogasuy (McnonHuTento), 1Mbo B KPeaUTHYIO opraHusaumio, Mbo naaterKHoMy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO npuemy naaTtexken pusmnyeckux auu, nmbo 6aHKOBCKOMY
naaTteXHomy  areHty (cybareHTy), OCyWecTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOM AeATeIbHOCTU, eC/IM MHOE He YCTaHOBAEHO deaepanbHbiMn
3aKOHAaMW WKW MHBIMW HOPMATUBHLIMM MPaABOBbIMM aKTamu Poccuiickon Pepgepaumn. MNpu 3ToM
obs3aTenbCcTBa NOTPebUTENA nepen, NPoAaBLOM (McCnoAHUTeNemM) No onsate ToBapos (paboT, ycayr)
CYMNTAOTCA UCNOZTHEHHbIMU B pa3mepe BHECEHHbIX AeHEeXHbIX CpeaACTB C MOMEHTa BHeCEHUA HaNYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPOAaBLYy (MCNONHUTEN0), MO0 B KPEAUTHYIO OpraHu3aLumio, 1nbo
nnaTeKHOMY areHTy, OCYLLECTB/AIOLWEMY AeATe/IbHOCTb NO Npuemy nnatexkein GuUsnyeckux nuu, nmbo
H6aHKOBCKOMY MAaTeKHOMY areHTy (cybareHTy), ocyllecTBastowemMy AeATeNbHOCTb B COOTBETCTBUM C
3aKOHOAATENIbCTBOM O BaHKax M 6aHKOBCKOM AeATeNIbHOCTMU.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CtaTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTtbsa 39. PerynanpoBaHue oKa3aHUA OTAe/NbHbIX BUA,0B yCAyr

MocneacTsma HapyLWeEHMA YCAOBUA AOroBOPOB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYr, €C/iM Takne
[OroBopbl NO CBOEMYy XapaKTepy He noAnafatoT noj AencTBMe HaCToAWEN FNaBbl, onpeaenatoTcs
3aKOHOM.

Cratbna 39.1. MpaBuna oKasaHMA OTAENbHbIX BUAOB YCAYT, BbINO/IHEHUA OTAENbHbIX BUAOB pabot
notpeburenam

(eBepeHa PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia oKasaHUA OTAENbHbIX BUAOB YC/YT, BbINONHEHUS OTAENbHbIX BUAOB paboT noTpebutensm
ycTaHaBAuBatoTcA MpasutenbcTBom Poccuiickoi Geaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN
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Cratba 40. depepanbHblii rocyAapcTBEHHbIM KOHTponb (Hag3op) B o6bnactu 3awuTbl npas
notpebuteneit
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®enepanbHbIi rocyAapCTBEHHbIN KOHTPOb (Hag3op) B obnactu 3awmTbl NpaB noTpebutenen
ocyuiecTensetca GeaepanbHbIM OPraHOM UCMNOJHUTEIbHOW BAACTU, YNOJHOMOYEHHbIM MpaBUTENbCTBOM
Poccuitckoit Pepgepaunm (aanee - opraH rocyaAapcTBeHHOro Haasopa).

2. Npeametom desepanbHOro rocyaapCcTBEHHOrO KOHTposA (Haasopa) B 06nacTu 3aumTbl Npas
notpebutenei ABNAIOTCA:

1) cobnogeHve  U3roTOBUTENAMMW, WCNONHUTENSMM, NPOAABLAMM, YMNOJHOMOYEHHbLIMMU
OpraHM3auUMsaAMU UAM YNONHOMOYEHHbIMU UHAMBUAYA/IbHBIMW MPeAnpPUHUMATENAMU, UMNOPTEPAMM,
B/laZle/ibLLaMK arperatopoB 06s3aTesibHbIX TPeb60BaHWI, YCTAHOBIEHHbIX HACTOAWMM 3aKOHOM, APYrMmMU
depepanbHbIMM 3aKOHAMM U UHBIMW HOPMATUBHbLIMU MPaBOBbIMM aKTamu Poccuinckont depepauuu, a
TaKXXe aKTaMW, COCTaBASAWMMKU NpaBo EBPasMiiCKOro 3KOHOMWMYECKOro COK3a, PErynpyroLnuMm
OTHOLLEeHUs B 061acTM 3aWMTbI NpaB NoTpebutenei;

2) cobntogeHne N3roToBUTENEM, UCNONHUTENEM (NNLOM, BbINOAHSAOWMM GYHKLMM MHOCTPAHHOTO
W3rotoBUTENs), NPOAaBLOM TpPebOBaHWIN, YCTAHOB/IEHHbIX TEXHUYECKUMU pPErNamMeHTamu, Uau
obA3aTeNbHbIX TpeboBaHMMIA, NoaneKalWmx MPUMEHEHUID A0 AHA BCTYMAEHUA B CUY TEXHUYECKMUX
pernameHToB B COOTBETCTBMU ¢ PepepanbHbiM 3aKOHOM OT 27 geKabpa 2002 roga N 184-®3 "O
TEXHWUYECKOM PEryinpoBaHun";

3) cobniogeHve npoAaBuamMuM U BAadeNblLaMW arperatopoB o06s3aTenbHbIXx TpeboBaHUN K
MapKMPOBKE TOBAPOB CPeAcTBaMU MAeHTUOMKALMKU, K nepepavye MHGOPMALUM B TFOCYAAPCTBEHHYHO
MHPOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a O0OOPOTOM TOBAPOB, MOAJNEXAlWMX 0bs3aTenbHOM
MapKUPOBKe CpeacTBamm MAeHTUOUKALMKN, U WUHbIX TPeboBaHWMI, CBA3AHHbIX C 06OPOTOM TOBAPOB,
MHOOPMALUMA O KOTOPbIX MOANENUT BHECEHWIO B YKA3aHHYK FOCY[APCTBEHHYIO MHPOPMALMOHHYIO
cuctemy B cooTBeTcTBMU ¢ PesepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-$3 "O6 ocHoBax
rocyapCTBEHHOIO PeryinpoBaHna TOProBoi geaTenbHOCTU B Poccuiickon Pepepauunn', depepanbHbim
3aKOHOM 0T 13 utoHna 2023 roaa N 203-d3 "O rocyapcTBEHHOM peryMpoBaHUmn NponssoacTea u obopoTa
TabauHbIX M34ennin, TabayHoOM NPOAYKUMW, HUKOTUHCOAEPKALEN MNPOAYKLMM U Cbipbs 418 WX
npoussoactea”, PenepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocypgapcTtBeHHOM
perynmpoBaHnM MNpou3BoAcTBa M 060pOTa 3TUIOBOrO CNMPTA, aNKOTOJIbHOW M CNMPTOCOAEpIKaLLei
npoAaykuMm n o6 orpaHMYeHnn notTpebneHus (pacnuTusa) aNKoroNbHOM NpoayKuMn", 3a UCKAOYEHMEM
TaKux 06nA3aTeNbHbIX TPebOoBaHWMA, OTHOCAWMXCA K NpeaMeTy PermoHanbHOro rocyAapCTBEHHOrO
KOHTpOAs (Hag3opa) B 061aCTU PO3HUYHOM NPOAAXKM aNKOTONbHON M CNMPTOCOAEPHKALLEN NPOAYKLMMU U
dbenepanbHOro rocysapcTBEHHOrO KOHTPOIA (Haa30pa) B 061acTn NponssBoacTea M 060poTa 3TUIOBOTO
CNUpPTa, aNKOr0/IbHOM U CNUPTOCOAEP KALLEN NPOLAYKLMN.

(nn. 3 BBegeH PepepanbHbim 3akoHOM oT 04.08.2023 N 474-03)

3. OpraHusauma u ocyuiecteieHve ¢eaepanbHOro rocyfapcTBEHHOIO KOHTpona (Haasopa) B
obnactu 3awmTbl NpaB notpebutenei perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hagsope) M MyHUUMNANAbHOM KOHTpone B Poccuiickoit
depepaunn’.

4, MonoxeHue o deaepanbHOM FroCyaapcTBEHHOM KOHTposie (Haasope) B 061acTM 3alWmThbl NpaB
notpebuteneit yteep:kaaetca MNpasutenscteom Poccuiickoit ®eaepaumn.

5. B nonoxeHun o depepanbHOM rocysapcTBEHHOM KOHTpoAe (Haa3ope) B 061acTy 3amTbl Npas
notpebutenein yKasblBatOTCA HAMMEHOBAHUE U CTPYKTYPHbIE 3/1EeMEHTbl TEXHWUYECKOrO periameHTa U
(nnn) obs3aTenbHbIX TPEOOBAHMM, NOANEKAWMX NPUMEHEHUIO A0 AHA BCTYN/IEHUA B CUY TEXHUYECKUX
pernameHToB B cooTBeTcTBMM ¢ PegepasbHbiIM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
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TEXHWUYECKOM PEryiMpoBaHMm"”, oOLeHKa cOb0AEeHUA KOTOPbIX OCYLLECTBAAETCA B paMKax deaepanbHoro
rocyfapCTBEHHOro KOHTpoasA (Hagsopa) B 06/1acTv 3aliMTbl NpaB noTpebuTenei, a TakxKe BUAbI
NPOAYKLMM, AaBNAoWMecs 06beKkTaMu dpesepanbHOro rocyaapCTBEHHOrO KOHTPOAS (Haa3opa) B ob6aactu
3alWMTbl NpaB noTpebuTenei.

6. OpraH rocyaapcTBEHHOIO HaZA30pa eXXeroAHo roTOBUT rocyAapCTBEHHbIV AOKAAA O 3aWuTe Npas
notpebuteneit B Poccuiickoinn Pegepaunn B nopaake, yctaHoBiaeHHoOM [paBuTenbCcTBOM Poccuiickoi
depgepaunn.

7. OpraH rocyfapcTBeHHOro HaA30pa BnpaBe 06pallaTbCcA B CyA C 3a8BJAEHUAMMU B 3aLLMTYy NpaBs
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/bHbIX nNoTpebuteneit (rpynnbl  notpebutenei,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakKe C 3aABMEHUAMM O JUKBUOALUU W3rOTOBUTENA
(ucnonHuTena, npogaBya, yNnoNHOMOYEHHOM OpraHn3auum, UMNopTepa, Bnagenbla arperatopa) imbo o
npeKpaweHnm OeATeNbHOCTU WUHOMBUAYANbHOTO npeanpuHMMmaTens (ynonHomouyeHHoro
WHAMBUAOYANbHOTO NpeanpuHumatensa) 3a rpyboe (NosseKkwee cmepTb MAM MaccoBble 3abosieBaHus,
OTpaB/ieHuA ftogen) HapyLeHue npas noTpebuTtene.

8. OpraH rocygapCrtBeHHOro Haa3sopa B nopAagKe, yCtTaHOBJIEHHOM 3aKOHO4ATE/1IbCTBOM Poccuiickoi
dJep,epau,MM, MOKET bbITb npueBaevYeH CyaoM K y4aCTUIO B AeNE, a TaKXKe BMNpaBe BCTYNaTb B A€/10 NO cBoen
nHUnuUmMaTunBe Uan no nMHMUMaTuee nuu, y4aCtsyrowmx B gene, ana Aayvynv 3akKao4eHUAa no geny B UeENAX
3aWnTbl NpaB I'IOTpE6VITEJ'Iel\;I B paMKaXx rpaxgaHCcKoro nan agMmnHMUCTPaTMBHOIO Cyg0onpon3soacrea.

9. OpraH rocyfapcTBEHHOrO HaA30pa BMpaBe AaBaTb PA3bACHEHMA MO BOMNPOCAM NPUMEHEHMUS
3aKOHOB M MHbIX HOPMATUBHbIX NMPaBOBbIX aKTOB Poccuiickon Peaepaunm, peryiMpyowmx oTHOLWEHNS B
ob1acTu 3aWmTLI NPaB noTpebutenei.

10. KoHcynbTMpoBaHue, NPOdUNAKTUYECKUI BU3UT, HabAtoAeHMe 33 cobatoaeHneM 0653aTeNbHbIX
TpeboBaHMIi, Bble3gHoe 06CneaoBaHME MOMYT NPOBOAUTLCA deaepanbHbIMU  FOCYAaPCTBEHHbBIMM
YUYPEKAEHUAMN, NOABEAOMCTBEHHBIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B MOPAAKE W CAy4asnx,
YCTaHOB/IEHHbIX MNOJIOXKEHMEM O denepanbHOM roCyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3alMTbI NpaB NnoTpebutenen.

Cratba 41. 06A3aHHOCTb WU3roToBuTENs (McnonHUTenA, nNpojasua, YNONHOMOYEHHOW
OpPraHM3aunm MAn ynosIHOMOYEHHOI0 MHAMBUAYANbHOTO NpeanpPUHMMATENA, MMNOPTepa, BAaaenbua
arperaTtopa) no npeaocTaBneHUI0 UHGOPMaLUKN OPraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHWUTENDb, NPOAABEL, YNOJHOMOYEHHAA OpPraHM3aumMs UAN YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIA NPeanpuUHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyZapCTBEHHOr0 HaZ30pa, ero AO/IKHOCTHbLIX UL, 0643aH NPeaoCTaBUTb B YCTAHOB/IEHHbIM UMW CPOK
[OCTOBEpPHblE CBEAEHMUA, AOKYMEHTALMIO, OOBACHEHUA B MUCbMEHHON U (MAK) yCcTHON dopme U UHYIo
MHPopMaumio, HeobXOAMMYI0 O/ OCYLLEeCTBJEHUS OpPraHOM TrOCYAAapCTBEHHOIO Hagsopa M ero
AONKHOCTHBIMU NNLLAMM NOJTHOMOYMI, YCTAHOBNEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickon ®epepaunm.
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbICWIUX MCMONHUTENbHbIX OPraHOB rOCYAAPCTBEHHON BAacTU
cybbekToB Poccuiickoit ®epepauymm B 061acTy 3awmThl Npas notpeburenei
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWMIA WCNONHUTENbHbLIN OpraH roCyAapCTBEHHOW BAACTUM COOTBETCTBYIOLWLEro Cyb6bekTa
Poccuiickolt desepaummn ocyWwecTBASeT MEPONPUATAA MO peannsaunn, obecneyeHunto 1 3alwmTe npas
notpebuteneii n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET oNpeaesieHHble Mepbl.
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2. B uensx cogencreuns 3awmTe npas notpebutenen opraHbl UCMONHUTENBHOM BNACTU CYyObEKTOB
Poccuitckolt degepaumnm paspabaTtbiBatoT perMoHasbHble NporpaMmbl No 3awuTe npas notTpebutenen u
OKa3blBalOT COAENCTBME OpraHam MEeCTHOIO0 CamoymnpaBAeHUs W OO EeCTBEHHbIM 06beANHEHUAM
nortpebuTenei (Mx accoumaumam, COr3am) B OCYLLECTB/IEHMM MMM 3aLLUTbLI NPaB NoTpebuTtenein.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyaapCTBeHHOIo HaA3opa yTBepXaaeT MeToAnYeckne pekomeHaauum no paspaboTre 1
peanusaumnmn perMoHanbHbIX U MyHULMNAAbHbIX MPOrpamm Mo 3allMTe npas notpebutenei.
(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. lNepepaya OCYyLECTB/IEHUA MNOJHOMOUYMMU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCNoJIHUTEIbHOM BnacTh cy6bekToB Poccuiickon depepauum
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLeCTB/eHUo  deaepasbHOro
rocy4apcTBeHHOro Haasopa B obnacTy 3aWmMTbl NpaB noTpebuTenelr mMoryT nepenaBaTbcA AAs
OCYLLEeCTB/IEHMA  OpraHam  WUCMOJIHUTE/IbHOM  BAacTM  cybbekTtoB  Poccuitickon  depepaunm
noctaHoBneHnammu lMpasuTtennbcTsa Poccuiickolt Peaepaunn B nopaake, yctaHoBneHHoOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 06WUX NPUHUMNAX OpraHM3aLMM 3aKOHOAATENbHbIX
(NnpeacTaBUTENbHbIX) M UCNONAHUTENbHBIX OPraHOB rOCYAapCTBEHHOW BAacTu cybbeKToB PoccuidcKol
depepaunn’.

CraTtbsa 42.3. Moaaua n paccmoTpeHue obpalieHunii notpeburenei
(eBepeHa degepanbHbiMm 3akoHoM oT 18.03.2019 N 38-d3)

1. O6pauieHre noTpebuTena MokeT b6biTb HanpaBAEHO B MUCbMEHHOW dopme Ha BymarxkHOM
HoCUTENle AWM B DNEKTPOHHON popme B opraH rocygapCTBEHHOro HaAa30pa, UHble YNoJHOMOYEHHbIe
denepanbHble opraHbl UCNOAHUTENBHOW BAACTM, OPraH UCMOJIHUTE/IbHOM BNacTn cybbeKTa Poccminckom
depepauunn 16O opraH MecTHOro camoynpasieHus.

2. Ob6paweHre noTpebuTens MmoxKeT ObiTb HanpaBJAeHO MO MNoYTe, C WCNONAb30BaHMEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM YMcne opuLmManbHOro cata opraHa
rocyZapCTBEHHOrO HaA30pPa, UHbIX YNOJHOMOYEHHbIX defepasibHbIX OPraHOB UCTMOIHUTE/IbHOM BAACTH,
opraHa WCMNONIHUTENbHOW BAacTM cybbekta Poccuiickon Pepepaumm nmbo opraHa MeCTHOro
camoynpasneHuna (B cybbekTax Poccuitickont Pepepaumn - ropogax depepanbHoro 3HavyeHusa Mockse,
CaHkT-MeTepbypre u CeBactonosie C MUCMNOAb30BaHWMEM OPUUMANBHOIO CcailTa oOpraHa MeCTHOro
CaMoynpaB/eHNn B C/ly4ae, ec/iv 3TO NPeaycMOTPEeHO 3aKkoHaMmu cybbekToB Poccunitickon depepauum -
ropogos ¢epepanbHoro 3HadeHma Mockebl, CaHKkT-lMeTepbypra u CeBactonons), eauHOro nopTana
rOCYZapCTBEHHbIX W MYHUUMNANbHbIX YCAyr AMb0 pPerMoHanbHOro nopTana rocyfapCTBEHHbIX U
MYHUUMNANbHbIX YCAYT, @ TAKXKe MOXKET BbITb NPUHATO NPU IMYHOM NpUeme 3asaBUTENS.

3. B MHOTOQYHKLMOHANbHbIX LLEeHTPax NpeaoCcTaBAEHUA FOCYAapCTBEHHbIX U MYHULMNAAbHbIX YCAYT
MOTYT OCYLLECTBAATbCA MpMem obpalleHuMi notpebuTteneit M KOHCY/NbTMpPOBaHME noTpebutenein no
BOMPOCAaM  3alMTbl WX MpPaB Ha OCHOBAHMM  COM/IAWIEHUMM O  B3AMMOAENCTBUM  MEXKAY
MHOTOQYHKUMOHANIbHBIMU LEeHTPaMM1 NpefoCTaBNeHUsA FOCYAapCTBEHHbBIX M MYyHUUMMNANbHBIX YCAYT U
depepanbHbIMM OpraHamm UCMONHUTE/IbHOW B/IacTM, OPraHaMM rOCYAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapCTBEHHOW BAacTU cybbeKToB Poccuiickolt deaepaumm, opraHamMm MecTHOro
caMmoynpaB/eHus.

CraTtba 43. OTBeTCTBEHHOCTb 3a HapylleHMe npaB notpeburenen, ycTaHOBAEHHbIX 3aKOHAMU U
MHbIMW HOPMATMUBHbIMM NPAaBOBbIMU aKTamu Poccuiickoin Pepepaumum

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npas I'IOTpE6MT€J'I€V1, YCTAaHOB/NIEHHbIX 3aKOHaMMU U WUHbLIMXA HOPMATUBHbLIMU
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npaBoBbIMKM akTamu Poccuiickoit Pepepaunn, npoaasel, (MCNOAHUTENb, U3FOTOBUTENb, YNOJHOMOYEHHanN
opraHvsaumMa WAM  YNOJAHOMOYEHHbIA MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMOPTep) Hecet
aAMUHUCTPATMUBHYIO, YrO/IOBHYIO WAM TPaKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBoM Poccuiickoit Pegepauymm.

CraTba 44. Ocyw,ecTBaeHue 3alWMTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB noTpebutesnein Ha TEPPUTOPUM MYyHULMUNANABbHOrO 06pPa3oBaHMA OpraHbl
MEeCTHOro Camoynpas/ieHna Brnpase:

paccmaTtpuBaTb obpaleHus noTpebutenei, KOHCYAbTUPOBATb MX MO BOMPOCaM 3alUTbl NpPaB
notpebutenen;
(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpalatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHMLMNAAbHbIE NPOrPaMmmbl No 3almUTe NpaB NoTpebutene.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiIABAEHUM NO 0bpallleHUo NoTpebuTena ToBapos (paboT, ycayr) HeHaaexallero KayecTsa,
a TaK¥XKe OMacHbIX ANA ¥KU3HW, 340POBbA, MMYLLECTBA MOTpebuTenein U OoKpyKalowel cpeabl opraHbl
MECTHOTO CaMOyMnpaB/ieHNs He3aMea/UTe/IbHO U3BewaT 06 3Tom deaepasbHble OpraHbl
NCMNOJIHUTENbHOM BNIACTW, OCYLLLECTBAIAIOLME KOHTPO/Ib 32 KAYeCTBOM M 6e30MacHOCTbIo TOBapoB (pabor,
ycayr).
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CtaTba 45. NpaBa obwecTBeHHbIX 06beguHeHMt NoTpebuTtenei (Mx accoumaLmii, co308)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AO0OPOBONLHON OCHOBE B 0OLIECTBEHHbIE 06beAUHEHMUA
notpebuTeneit (Mx accoumalmm, colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATENbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHM (MX accoumaumii, COl30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuwecTBeHHble 0b6beanHEHMsA noTpebutenel (Mx accoumaumm, cotosbl) ONA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Lie/1eli BrpaBe:

y4yacTBOBaTb B pa3paboTke obssaTenbHbIx TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takske
NPOEKTOB 3aKOHOB M WHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB Poccuiickolt depepauunn, peryanpyroLmx
OTHoLeHMA B 061aCTH 3aWmThl NpaB noTpebutenei;

NPOBOAWUTbL HE3aBMCUMYIO 3KCMepTU3y KadecTsa, 6e3onacHoCT ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBMTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBnAeHHOW nNpoAasBuamu
(M3roToBUTENAMM, UCNOAHUTENAMM) MHDOPMALMM O HUX;

OCYLLECTB/ATL OOLLECTBEHHbIN KOHTPOAb 3a CObA0AEHMEM MNPaB NoTpebutenei U HanpaBasATb B
OpraH rocyZJapCTBEHHOrO HaA30pa M OpraHbl MECTHOro camoynpasieHus uHGopmaumio o ¢aKTax
HapyweHuWit Npas noTpebutener ANA NPoBeLeHUA NMPOBEepPKM 3TUX GAKTOB W MPUHATUA B C/lyYae WX
NOATBEPKAEHUA Mep MO MPeceyeHuto HapylweHuli npaB noTpebuTtenelt B npegenax MNoJHOMOYUIA
YKa3aHHbIX OpraHoB, y4acTBOBATb B MPOBEAEHUMN IKCNEPTU3 N0 paKTamM HapyLleHul nNpas noTpebuTenei
B CBA3M C 0bpalLeHnamm notpebuteneit. Mpu ocywecTsneHnM 0bLLECTBEHHOTO KOHTPO/IA O6LWECTBEHHbIE
obbeamHeHua noTpebuTtenelt (Mx accoumaumu, colo3bl) He BrnpaBe TpeboBaTb OT W3roToBUTENEN
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(ucnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OpPraHM3aumii UAK YIONHOMOYEHHbIX MHAUBUAYANbHbIX
npegnpuHumarenen, MMNOpPTEPOB) NpeacTaB/eHMe JOKYMEHTOB (BbINOIHEHME AeNCTBUIA), 06A3aHHOCTD
npeacTaBaeHnn (BbINoJIHEHUA) KOTOPbIX Mo TpeboBaHUIO NoTPebuUTens He yCTaHOBIEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOOPMALMIO O NpaBax NoTpebutenei n o HeEObXoANMBbIX AENCTBUAX MO 3alLuTe
3TUX NpaB, 0 pe3y/ibTaTax CPaBHUTENbHbIX UCCeA0BaHNI KauecTBa TOBapoB (paboT, ycayr), a TakKe UHYIo
nHpopmaumio, KoTopasa byaeT cnocobcTBOBaThL peasnsaLmm nNpas M 3aKOHHbIX MHTepecoB NoTpebutenei.
My6nuMKkyemble O06LLECTBEHHbIMM 06beaMHEHUAMKU noTpebuteneit (MX accoumaumsmu, Co3amu)
pe3ynbTaTbl CPaBHUTENbHbIX UCCAEA0BaHMIA KayecTBa TOBapoB (paborT, ycayr) He ABAAIOTCA PeKNamold;

BHOCUTb B ¢deaepanbHble OpraHbl WCMNOMHUTENbHOM BAACTW, OPraHU3aUMM MNPensioKeHus o
MPUHATAX Mep NO NOBbILWEHWIO KayecTBa TOBapoB (paboT, yciyr), Mo NpMOCTaHOBAEHWUIO NPOU3BOACTBA U
peanusauumn ToBapoB (BbiNoaHeHUA paboT, OKasaHMA yCcayr), No OT3bIBY C BHYTPEHHEro PbiHKa TOBApOB
(paboT, ycayr), He COOTBETCTBYIOWMX MPEAbABAAEMbIM K HUM M YCTaHOB/IEHHbIM 3aKOHOAATEIbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryinpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MPOKypaTypbl A cbep,epaanble opraHbl NCNONIHUTEIbHOM BNaCTU mMaTepumanbl O
npueaev4yeHMM K OTBETCTBEHHOCTU /iNL, OCyWeCcTBAAKOWMX NpounsBoacTBO U peannsaunto ToBapoB
(BbII'IOJ'IHeHMe pa60T, OKa3saHune YCJ'IVF), Heé COOTBETCTBYHOWMUX NpeabABaAE€MbIM K HUM o0b6A3aTeNbHbIM
TPE6OBaHMﬂM, a TaKXXe Hapyuwawuwunx npasa I'IOTpE6MT€I'IEl71, YCTaHOBJ/IEHHbIE 3aKOHaMn U HNHbIMU
HOPMaTUBHbIMW NMPaBOBbIMU aKTaMW Poccuiickom CDep,epau,MM;

obpawaTtbca B OpraHbl MNPOKypaTypbl C npocbbamy MNPUHECTU MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTENbHbIMM  aKTOB  deaepanbHblX OPraHOB MCMONHUTENIbHOW B/IAaCTM, aKTOB OpraHoB
WCMOJIHUTE/IbHOW  BflacTM  cybbekToB Poccuitickon degepaumm M aKTOB  OpraHOB  MECTHOro
CaMOYNpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PErYNPYIOLMM OTHOLWEHMA B 061acTU 3aWmThl
npas noTpebutenein HOPMaTMBHbIM NPaBOBbIM aKTam Poccuiickoin deaepauum;

obpalwaTbca B Cyabl C 3aAB/MEHWAMM B 3alUMTy NpaB noTpebuteneid M 3aKOHHbIX WHTEPECOB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyZapCTBEHHOro Hagsopa B GOPMMPOBAHUMU OTKPLITLIX U
06L,eA0CTYNHbIX FOCYAapPCTBEHHbIX MHPOPMALMOHHBIX pecypcoB B 061acTM 3aLMTbl NpaB noTpebuTenei,
KauecTtBa 1 6esonacHocTn ToBapoB (paboT, ycayr).

(ab3au, BBeaeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-d3)

CraTba 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeAeeHHOro Kpyra notpebureneii
(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO HaA30pa, OpraHbl MECTHOro camoynpasieHusa, obLecTBeHHble
obbeaMHeHWA noTpebutenein (Mx accoumauuu, CO3bl) BMpaBe MpPeabABAATb WCKM B CyAbl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNONHOMOYEHHOM’
OpPraHM13aLMm UAN YNOJIHOMOYEHHOTO MHAMBUAYANBHOTO NpeanpuHMMaTeNs, MMNOPTEPA) B OTHOLWEHUN
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa or 18.07.2011 N 242-d3)

Mpy yA0BAETBOPEHMM TaKOrO MCKa cya 06A3blBaeT NpPaBOHAPYLUMTENA AOBECTM B YCTAHOB/EHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBoi MHPOPMaLUM MAK MHbIM cnocobom A0 cBeAeHMA NoTpebutenei
peleHue cyaa.

BCTyI'IVIBLLIee B 3aKOHHYIO CUny peweHne cyaa o NnpusHaHum AEﬁCTBMﬁ n3rotosutenAd (I/ICI']OI'IHVITEI]FI,
npoaasua, yl'lOI'lHOMO‘-IEHHOVI OopraHnsauunun nnn YNO/THOMOY€EHHOIo nHONBMAYyaabHOIo
npegnpuHumarTensa, VIMI'IOpTepa) npotneonpasHbiIMM B OTHOWEHWKM HeonpegeneHHoro Kpyra
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I'IOTpE6VITEﬂEI7I obAsaTenbHo Aana cyga, paccmartpusarowlero UCK ﬂOTpe6MTeﬂﬂ O 3aluTte ero npas,
BO3HUKLWKNX BCAeacTBne HaACTynaieHUA rpaxKaaHCKo-npaBoOBbIX FIOCﬂe,D,CTBMf;I AeﬁCTBMP’I n3rotosutenAd
(MCﬂOI’IHMTEJ’IH, npoaasua, yﬂOﬂHOMO‘-IeHHOﬁ opraHnsaumm nam ynoaHOMOYEHHOINo MHOAMBMAYasbHOIo
npegnpuHumMmaTens, MMﬂOpTepa), B 4aCTW BOMPOCOB, UMENUN TN MECTO TaKune AEﬁCTBMH M COBEPLLUEHbI N
OHMU N3roToBUTENIEM (MCFIOI'IHMTEIIEM, npoaasuom, yI'IOI'lHOMO‘-IeHHOl\/‘I opraHM3aume171 nnun
YNO/THOMOYEHHbIM UHOAUBUNAYANbHbIM NMPEANPUHUMATENEM, MMI'IOpTepOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WCKa, NPeabABAEHHOro Ob6LLEeCTBEHHbIM 06begUHEHUEM
notpebuteneir (Ux accoumaumeln, COK30M), OpraHaMm MECTHOTO CamOynpaB/eHMA B WHTepecax
HeonpeaeNeHHOro Kpyra notpebutenen, cyg NpUHMMaeT pelleHMe O BO3MELLEHUM ObLLecTBEHHOMY
obbeauHeHto notpebutenein (Mx accoumauum, Cok3y), opraHam MEeCTHOrO CamMOoyMpaB/ieHUs BCeX
NMOHECEHHbIX MO AieNy CyAebHbIX U3AEPIKEK, a TAKKE UHbIX BO3SHUKLIMX A0 0bpallleHMA B Cya U CBA3aHHbIX
C paccMOTpeHueMm Aena HeobXoAMMbIX PacXooB, B TOM YMC/Ie PAacXoh0B Ha NpoBeAeHNe He3aBUCUMOM
3KCMepTM3bl B C/y4ae BbIABNEHUA B pe3y/bTaTe NpPOBeAEHWS TaKoW 3KCMepTUsbl HapylleHUs
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpesnaeHt
Poccuiickoin Pepepaumn
b.ENbUNH
Mocksa, om CoeTtoB Poccumn

7 deBpana 1992 roaa
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